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Residential Contractor Program Evaluation Phase II: Volume 5

Executive Summary

This report presents a summary of key findings resulting from a survey of participants in
the SF element of the PY99 Residential Contracting Program (RCP). This survey,
conducted in March of 2000, surveyed a total of 402 SF homeowners who participated
in the PY99 Residential Contracting Program (RCP). Significant findings include the

following:

® On the whole, participants appear to be quite satisfied with the program.

® A sizeable number of customers in the SDG&E service area (25%)
reported that they were not at all satisfied with the duct sealing services
provided.

® Participants in the PG&E service area were most likely to have
recommended the program and/or the contractor who provided services
to others.

" The top two recommendations provided by customers are to: (1) include
more education and/or advertising for customers, and (2) include more
measures.

® Participants rated the importance of energy costs similarly to
respondents in previous statewide baseline surveys. *

®  Participant awareness of energy efficiency options is higher for air
conditioning and furnace options than in other surveys, ? but somewnhat
lower in a number of other areas.

® Participants report being exposed to significant telemarketing and direct
mail from contractors in the combined SCE/SCG service areas

®  Customers in PG&E and SDG&E service areas are more likely to have
initiated contact with contractors (as opposed to the contractors initiating
the contact), and were more likely to have already heard about the
program prior to speaking with a contractor.

" Qverall, 83% of participants did not pay for the diagnostic services
received.

CBEE Baseline Study on Public Awareness and Attitudes Toward Energy Efficiency,
prepared for CBEE by Hagler Bailly (June 18, 1999)

Single Family RCP Baseline Survey (December, 1999) and CBEE Baseline Study on Public

Awareness and Attitudes Toward Energy Efficiency, prepared for CBEE by Hagler Bailly

(June 18, 1999)
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Residential Contractor Program Evaluation Phase II: Volume 5

®  Participants in the SCE/SCG service areas are more likely to receive
diagnostic services at no cost.

" In 62% of cases where contractors recommended specific measures for
customers, customers report that they had not previously heard of these
measures.

® The frequency with which recommendations were made, as well as the
likelihood of customers to act upon these recommendations, varies
considerably across both measures and utility service areas.

= Approximately 30% of participants indicate that they are likely to make
more improvements following the program. *

= Approximately 57% of participants indicate that they are likely to
purchase additional energy efficiency equipment and services. *

® SCE has a large percentage of program participants living in mobile
homes (57%) relative to program participants in other service areas.

® A higher-than-expected number of participants indicate that they have
lived in their homes for more than ten years (46%) and significantly,
expect to stay in their homes for an indefinite period (76%).

A complete set of detailed tables present summaries for key responses in Attachment A
of this report, and the survey instrument is included as Attachment B.

“Improvements” was used throughout the participant survey as a general term referring to all
types of actions that would improve the energy efficiency of a participants’ home.

“Energy efficiency equipment and services” was a more specific term relating to HVAC,
lighting, water heating, etc. equipment, to insulation or windows, and to specific services
related to improving a home’s energy efficiency.

Appendix F: RCP SF Participant Survey page 9



Residential Contractor Program Evaluation Phase II: Volume 5

1 Overview and Methodology

This report presents a summary of key findings resulting from a survey of participants in
the SF element of the PY99 Residential Contracting Program (RCP). This survey,
conducted in March of 2000, surveyed a total of 402 SF homeowners who participated
in the PY99 Residential Contracting Program. Following a brief summary of the types of
findings and recommendations arising from this research, we provide a discussion of
the methodology used in developing and fielding this survey. Detailed summaries of the
important responses are presented in tabular format in Attachment A, and a copy of the
survey instrument is included as Attachment B.

1.1 Presentation of Findings
The survey results provide information on the following topics:

®" Importance of energy costs and customer understanding of EE options—
believed to be an important factor in customer interest in energy
efficiency

® Initial contact with the program

®  Participant initiated—what are the interests of customers who contact
a contractor who is already working with the RCP?

= Contractor initiated—what are customers’ reactions to contractors
who contact them with offers to test their home and then fix the
problems?

®  Participant satisfaction with the program—how satisfied are customers
who have participated?

® Recommendations and actions resulting from participation—what did
customers hire contractors to fix or replace, in order to save energy?

®  Participant satisfaction with recommendations offered—did participants
feel they were given good choices?

®  Future intentions with respect to energy efficiency—do participants plan
to do more?

®  Participant demographics—what are the key characteristics of
participants?

This summary report highlights key findings in each of these topic areas. Following this
discussion is a complete set of survey frequency tables containing more detailed data
from relevant survey questions (in Attachment A).
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1.2 Methodology

This section describes the population for this survey, key considerations in design, such
as the incidence of each measure, the survey structure to accommodate a variety of
situations, and the data collection and disposition of the sample.

Participant Database

Information detailing services and improvements provided to each participant was
obtained from utility databases for PY99 participants on [month date], 2000. The
resulting participant database contained 4,910 records including 2,795 for SCE / SCG,
1,592 for PG&E, and 523 for SDG&E. Inspection showed that about four percent of the
records lacked telephone numbers. This left us with 4,719 records with entries for
phone numbers, including 2,698 for SCE / SCG, 1,578 for PG&E, and 443 for SDG&E.

Sample Design

We faced two challenges in drawing samples and completing surveys: first, we needed
to ask respondents about the measures they had taken in a manner that generated
sufficient responses to conduct valid analyses for as many measures as possible; and
second, we needed to control for the large number of participants who were served by
one contractor in the SCE / SCE territory.

One contractor, American Synergy Corporation (ASC) served 1,671 participants in the
SCE / SCG territory (or 60 percent of the total participants for those utilities and 34
percent of all PY99 participants). ® (The next largest market shares were 222
participants for McHale Insulation, Inc and 237 participants for Win-Dor, Inc. These
firms accounted for approximately 14 percent of PG&E participants, and 8 percent of
SCE / SCG participants respectively.)

Estimated Precision

We set a maximum quota for ASC participants in SCE / SCG territory of 39
completions. In addition, we completed another 99 surveys with SCE / SCG participants
(for a total of 138), 133 for PG&E and 131 for SDG&E. These sample sizes and the
population sizes (listed above) provide the following confidence intervals at the 95%
confidence level: ASC participants in SCE / SCG, + 15.5%; all other participants in SCE
| SCG territory,

+ 9.4%; PG&E participants, + 8.1%; and SDG&E participants, £ 7.4%. 6

Response Weighting

For all analyses we weighted these completions to represent the total numbers of
participants for each of the four groups of participants. Table 1-1 shows the numbers of
total participants, total responses, the number of participants each response
represents, and the weight that was applied to each response, and the total number of
weighted responses.

Numbers of participants are based on the dataset obtained on [month, date] 2000.
We chose to learn more about the non-ASC customers in SCE / SCG territory and sacrifice
some precision in the results of this survey for the ASC customers.

6
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Table 1-1: Participants, Respondents, and Weighting

Utility Participants Pct. of Responses Pct. of Each Weight Weighted
Area Total Total Response | Applied | Responses
Represents
Participants
PG&E 1,592 32.4% 133 33.1% 12.0 0.980 130
SCE 1,124 22.9% 99 24.6% 114 0.930 92
SCE- 1,671 34.0% 39 9.7% 42.9 3.510 137
ASC
SDG&E 523 10.7% 131 32.6% 4.0 0.327 43
Total 4,910 100.0% 402 100.0% 12.2 — 402

Obtaining Sufficient Responses across Multiple Measures

Almost nine of every ten participants (87 percent) had made only one
improvement. Approximately 5 percent had made either two (4.5 percent) or three (5.6
percent) improvements. Another 2 percent had made four improvements and less than
one percent of participants had made five or more improvements.

In each case, we asked each respondent about only one measure. If they had
implemented more than one measure, we asked them if they recalled the measure with
the lowest overall incidence among all participants first. If they did not recall that
measure, we asked if they recalled the measure with the next lowest overall incidence
and so on. This allowed us to obtain reasonable number of responses for some of the
measures with fairly low incidence.

Table 1-2, below, shows three numbers for each measure: first, the total number of
participants who had implemented each measure; second, the number of respondents
who had implemented each measure; and third, the number of specific measure-related
responses we obtained for each measure.

Appendix F: RCP SF Participant Survey
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Table 1-2: Participants and Respondents Who Implemented Each Measure

Participants *

Respondents *

(n=4910) (n=402)
Measure or Implemented | Percent | Implemented Percent Measure- Percent
‘improvement’ of Total of Total specific of Total
Responses
Duct test and 1214 25% 125 31.0% 85 21.2%
seal
Basic HVAC 1064 22% 73 18.2% 30 7.6%
diagnostic test
& tune-up
Duct test ° 963 20% 74 18.5%
Windows, 763 16% 68 17.0% 67 16.8%
energy-efficient
Attic insulation 673 14% 38 9.5% 20 4.9%
Programmable 357 7% 72 18.0% 12 3.1%
thermostat
Wall insulation 353 7% 27 6.6% 25 6.3%
Advanced 261 5% 49 12.2% 8 1.9%
HVAC
diagnostic test
& tune-up
Energy Star air 187 4% 45 11.2% 18 4.5%
conditioner
Package, 164 3% 17 4.2% 1 0.2%
insulation
Energy Star 106 2% 37 9.1% 32 7.9%
furnace
Energy Star 15 0.3% 3 0.6% 2 0.6%
heat pump
Water heater 7 0.1% 2 0.5% 0 0.0%
Pipe insulation 4 0.1% 1 0.2% 1 0.2%
Shower head, 3 0.1% 0 0.0% 0 0.0%
low flow
Compact 1 0.0% 0 0% 0 0.0%
fluorescent,
screw-in
Fluorescent 1 0.0% 0 0% 0 0.0%
fixture, hard-
wired
No measures * 42 10.6%
Total 6136| 135.5% 631 156.8% 343 46.4%

1
2
3

not asked measure-related questions.

4

These numbers are based on the entire population of 4,910 participants.
These numbers are based on 402 survey respondents.
The duct test measure was not considered to be an ‘improvement’ and respondents were

“No measures” could result from a participant’s inability to recall measures recorded in the

program database or from the fact that the “duct test” measure was not considered to be an
“improvement.”
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Survey Instrument Structure

As noted above, the types and incidence of measures were taken into account in
designing the survey instrument. In addition, we had to create question sequences that
could deal with several variations in customer experiences. These variations included
whether the customer had heard of the program from a contractor or the sponsoring
utility before interacting directly with a contractor, and who initiated the initial direct
contact.

After identifying a knowledgeable respondent we asked if the respondent had
contacted the contractor or if the contractor had contacted the respondent. Separate
guestion tracks investigated each of these options. In each track we identified if the
respondent had heard of the RCP before talking with a contractor and, if so, the source
of the information.

We investigated the customer’s “search” behavior, then moved into asking what the
participant had the contractor do, and the respondent’s satisfaction with what was
done. This investigation had to accommodate respondents who were offered any of
seventeen different services. We focused on what contractor may have recommended
and the respondent’s acceptance or deferral of recommendations.

Next we examined the first measure the respondent recalled having installed. We
began with who asked for, or recommended the measure, and the customer’s initial
reactions. We asked how satisfied customers were with specific diagnostic tests and
measures (if they had the test or measure performed). We explored whether customers
felt they had been urged to do more than they planned and how their expenditures
compared to what they had expected to spend. The final questions related to measures
each customer had installed asked about the benefits they anticipated from making
these improvements.

We then explored their use of incentives or vouchers, the influence of incentives, and
the process of obtaining and using the incentives or vouchers. We asked an open-
ended question that gave respondents an opportunity to make suggestions for
improving the program. We asked questions about future intentions regarding home
improvements to improve energy efficiency, comfort, or health and safety and
concluded with some demographic questions.

Appendix F: RCP SF Participant Survey page 14
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2 Importance of Energy Costs and
Knowledge of EE Options

Key Findings:

® Participants rate the importance of energy costs similarly to respondents
in previous statewide baseline surveys.

®  Participant knowledge of energy efficiency options is higher for air
conditioning and furnace options than in other surveys, but somewhat
lower in a number of other areas.

2.1 Importance of Energy Costs

Table 2-1 documents the percentage of customers who rated the importance of
household energy costs as “important” (greater than 7 on a ten-point scale)’. With
some variation across service areas, participant ratings ranged between 61% and 66%.
This compares with 60% across all service areas in the SF baseline survey that was
conducted as part of this project. Although these responses indicate that participants
may be somewhat more likely to rank the importance of energy costs higher than the
general population, this difference is not significant.

Table 2-1: Importance of Energy Costs *

RCP Participants > RCP SF
Response PG&E SCE/SCG | SDG&E Overall | Baseline ®
Energy Costs Viewed as 66% 61% 65% 63% 60%
“Important” (rated >7)
Mean 8.12 7.99 7.98 8.03 7.53
(on 1 to 10 scale)
(n, weighted) (128) (214) 42) (384) (809)

in comparison to your overall household spending?”

Respondents were asked, “How important to you is the cost of energy to operate your home

Weighted according to each utility’s percentage share of the total number of RCP
participants served by all four IOUs.

Weighted according to each utilities percentage share of the total number of residential
customers served by all four IOUs.

" _ On this scale 1 means “not at all important” and 10 means “extremely important”.
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2.2 Knowledge of Energy Efficiency Options

In order to see if program participants were more or less informed on the topic of home
energy efficiency, respondents were asked (unaided) for suggestions of actions that
might be undertaken by someone interested in reducing their household energy bills.
Interestingly, and perhaps as a result of their participation in the program, RCP
participants appear to be more focused upon energy-efficient air conditioning and
furnaces than respondents in other baseline efforts. Conversely, program participants
were less likely to cite water heating efficiency measures, insulation, weatherization, or
lighting measures. Note that these are overall responses, and knowledge varied by
utility service area for many of these measures. Table 2-2 provides a summary of
these results.

Table 2-2: Unaided Knowledge of Possible Energy Savings Options

Comparison of RCP Participants and Baseline
Studies
Measure RCP RCP SF CA Attitude *
Participants * Baseline *

EE double pane windows 31% 37% 19%
EE central air conditioner 17% 6% 5%
EE central furnace 17% 10% 5%
Insulate ceilings & walls 17% 37% 31%
EE refrigerator 12% 11% 7%
Test, seal & insulate ductwork 10% 7% 9%
Insulate water heater & pipes 8% 20% 14%
EE clothes washer 8% 6% 4%
EE heat pump 5% na na
Programmable thermostat 4% 6% 10%
Weather stripping / caulking 4% 15% 23%
Compact fluorescent and 3% 9% 13%
fluorescent fixtures
Other 5% na na
Nothing 12% na na
Don’t Know 13% na na

(n, weighted) (402) (809) (1170)

1 Single Family RCP Participant Survey (March, 2000).
2 Single Family RCP Baseline Survey (December, 1999).

3 CBEE Baseline Study on Public Awareness and Attitudes Toward Energy
Efficiency, prepared for CBEE by Hagler Bailly (June 18, 1999)
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3. Initial Contact with the Program

Key findings:

®  Participants report they have been exposed to significant telemarketing
and direct mail from one contractor in the combined SCE/SCG service
areas.

®  Customers in PG&E and SDG&E service areas are more likely to have
initiated contract with contractors to meet energy efficiency needs, and
were more likely to have already heard about the program.

"  Only 28% of all participants report they contacted more than one
contractor.

3.1 Who Initiated the Process and Why?

Importantly, there are two ways in which a participant can become involved with the
RCP program: participant initiated and contractor initiated. In the case of participant-
initiated involvement, the customer has a need for contracting services and contacts a
contractor to procure such services. In the case of contractor-initiated involvement, the
contractor has marketed its services on a proactive basis and obtains customer
involvement as a result of direct solicitations. Both of these scenarios exist within the
RCP program. (Please refer to Figure A-1, in Attachment A to see the sequence and
“flow” of questions 5 to 8.)

As illustrated in Table 3-1, participants in the SCE/SCG service areas were more likely

to be contacted by the contractor first, whereas in PG&E and SDG&E services areas,
customers were more likely to initiate the contact.

Table 3-1: Who Contacted Whom

RCP Participants *
Contact initiation PG&E SCE/SCG SDG&E Overall
Respondent contacted contractor 82% 66% 81% 73%
Contractor contacted respondent 15% 30% 16% 24%
Don’t know / Not sure 3% 4% 2% 3%
(n, weighted) (131) (229) (43) (403)

1 Weighted according to each utility’s percentage share of the total number of RCP
participants served by all four IOUs.

For customers who responded that they contacted the contractor, 70% reported doing
so because they needed to have work completed; 22% reported that they were
responding to a flyer received in the mail or an advertisement seen in a newspaper.
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As a group, the respondents were motivated primarily by the opportunity to obtain help
save money and energy (42%), followed by the fact that the RCP services would be
free (19%). The portion of respondents interested in the fact that the services would be
free was markedly higher for SCE/SCG service areas (36% compared with 19%
overall). This reflects the fact that customers are responding to contractors in this area
who are offering a basic level of services to customers free of charge (this will be
discussed in more detail, below).

Utility sponsorship of the program was cited by 67% of respondents as making them
more interested when they contacted the contractor.

3.2 Awareness of Program Prior to Contact

Of the respondents who reported that “they contacted the contractor” initially, 29% also
reported that that they had “already heard about the program” before talking with the
contractor. Most of these respondents heard through an ad in the mail (39%) or through
a referral from a friend, family or neighbor (29%).

Of the respondents who reported that “the contractor had contacted them” initially, only
11% also reported that they had already heard about the program. (Seventy-one
percent of all respondents initially contacted by contractors were in the SCE/SCG
service areas.)

3.3 Program Attributes of Interest to Participants

Most participants were interested in RCP because it would “help them save money and
energy.” Forty-two percent of those who had contacted a contractor and 49% of those
who were initially contacted by a contractor cited this attribute. The other attributes of
interest included “it would be free” (19% of those contacting contractor), it “would help
pay for repairs” (15% of those contacting contractor and 16% of those contacted by
contractor), and “contractor would do diagnostic tests on my home” (13% of those
contacted by contractor and 8% of those contacting contractor).

3.4 Initial Reason for Contacting Contractor

For those who initially contacted the contractor, Table 3-2 illustrates the services in
which customers were initially interested when contacting contractors. Furnace and AC
repair appear to be the predominant service initially requested, except in SCE/SCG
service areas where windows and ducts are more common entry points.
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Table 3-2: What Respondents Wanted Contractors to Do
(For customers who initially contacted contractor)

RCP Participants *
Desired PG&E SCE/SCG SDG&E Overall
Service
[ 15" most Furnace repair / Window repair / Furnace repair / Window repair /
requested replacement replacement replacement replacement
(28%) (27%) (34%) (21%)
2" most AC repair / Duct test AC repair / Furnace repair /
requested replacement (17%) replacement replacement
(27%) (26%) (20%)
3 most Window repair / Furnace or AC AC test / tune-up AC repair /
requested replacement repair / (19%) replacement
(16%) replacement (19%)
(11% each)

1 Weighted according to each utility’s percentage share of the total number of RCP
participants served by all four IOUs.

3.5 How Contractors Promote the Program

Customers reporting that contractors initially contacted them report a relatively
significant amount of telemarketing occurring in the SCE/SCG service areas. As shown
in Table 3-3, nearly 44% of respondents in the SCE/SCG territory who reported that
contractors initially contacted them, also report this was done via telephone. An
additional 39% of these SCE/SCG customers reported receiving a flyer in the mail.

Table 3-3: How Respondent First Heard from Contractor
(For customers contacted initially by contractors)

RCP Participants *

Response PG&E SCE/SCG SDG&E Overall
Phone call 30% 44% 20% 39%
Flyer in the mail 30% 39% 32% 37%
Visit to your home 9% 12% 20% 12%
Ad in a newspaper 13% 4% 3%
Other 9% 6% 12% 7%
Don’t know / Not sure 9% 5% 12% 6%

(n, weighted) (23) (77) (8) (107)

1 Weighted according to each utility’s percentage share of the total number of RCP
participants served by all four IOUs.
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3.6 First Contractor Mention of RCP

All participants were asked if the first contractor mentioned a utility program “that would
help them do some things to reduce energy costs.”® Overall, 52 percent of all
participants recall that the first contractor did mention such a program. More
participants in the PG&E service area (62%) and the SDG&E service area (58%) than
in the SCE/SCG service areas (44%) said the first contractor mentioned such a
program.®

3.7 Sources of Contractor Names

Most participants who contacted additional contractors (after talking with the first one)
obtained the other contractor names from the phone book or yellow pages (42%), an
acquaintance (26%), a newspaper ad (10%), a contractor they had used before (9%),
or their utility’s list of contractors (9%). Only 4% cited the LCH or EGIA and only 2%
cited a utility website or the Internet.

3.8 Number of Bids Obtained by Participants

One of the intentions of the program is to provide consumers with information that will
enable them to make informed decisions about the selection of energy efficiency
service providers. One such recommendation that is provided to consumers in program
materials is the suggestion to solicit multiple bids from contractors before selecting a
final service provider.

However, 71% of all participants report contacting — or being contacted by — only one
contractor and then selecting that firm. The highest proportion of participants working
with just one contractor (80%) is in the SCE/SCG territory, with about 60% of
participants in the other utility territories working with just one contractor.*

Only 28% of all participants reported that they had contacted additional contractors
after talking with the first contractor. Of these participants, fully 66% report that they
obtained a total of three or more bids in their selection process. Table 3-4 provides
more detailed information on this process.

® _ Each utility’s name was used in the question for respondents in their service area.

® _ The difference between SCE/SCG and PG&E is significant at the .95 level, while the
difference between SCE/SCG and SDG&E is significant at the .90 level.

19 _ SCE/SCG is significantly different from PG&E, SDG&E and Overall at the .95 level.
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Table 3-4: Number of Bids Obtained

RCP Participants *

Response PG&E SCE/SCG SDG&E Overall
Called other contractors 42% 18% 33% 28%
Did not call other contractors 57% 80% 64% 71%
(i.e., got only one bid)
Don’'t know / Not sure 1% 2% 2% 1%
(n, weighted) (130) (229) (42) (401)
Number of bids®
One 14% 7% 8%
Two 21% 33% 24% 26%
Three 41% 39% 47% 42%
Four 11% 12% 7% 11%
Five 4% 7% 4%
More than five 9% 9% 7% 9%
Don’'t know / Not sure 7% 1%
(n, weighted) (56) (43) (15) (114)

1 Weighted according to each utility’s percentage share of the total number of RCP
participants served by all four IOUs.

2 Only the 28 percent of all respondents who said they had called other contractors were
asked, “How many bids did you get?”
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4 Charges for Diagnostic Services

Key findings:

" Qverall, 83% of participants did not pay for the diagnostic services
received.

®  Participants in the SCE/SCG service areas are more likely to receive

diagnostic services at no cost.

Participants who received diagnostic services were asked whether the test was done at

no cost or whether the customer paid something for the service. The findings

summarized in Table 4-1 indicate that participants in the SCE/SCG service area are
rarely paying anything for these services (2%). In contrast, PG&E and SDG&E
customers report more frequently (13% and 20%, respectively) that they have paid
something for these services. Interestingly, 8% of the SDG&E customers and 13% of
the PG&E customers reported that they did not remember if they paid (compared with
2% for SCE/SCG). These same customers were also less likely to remember having

the test completed.

Participants recall paying, on average across utilities, between $35 and $80 for

diagnostic tests, with an overall average of $63.

Table 4-1: Charges Paid for Diagnostic Tests

RCP Participants *

Response PG&E SCE/SCG SDG&E Overall
Done at no cost 69% 95% 64% 83%
Paid something 13% 2% 20% 8%
Do not remember the test 5% 2% 8% 4%
Do not remember if paid 13% 1% 8% 5%
(n, weighted) (92) (164) (39) (295)
Mean amount paid $58 $35 $80 $63
(n, weighted) (10) 2 (6) (18)

1 Weighted according to each utility’s percentage share of the total number of RCP
participants served by all four IOUs.
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5 Contractor Recommendations and
Resulting Actions

Key findings:

" In 62% of cases where contractors recommended specific measures for
customers, customers report that they had not previously heard of these
measures.

® The frequency with which recommendations were made, as well as the
likelihood of customers to act upon these recommendations varies
considerably across both measures and utility service areas.

5.1 Who Initiates Measures

Participants were asked if they had asked for a measure or the contractor had
recommended it."* Overall, participants asked for 53% of the measures and contractors
recommended 38% of the measures. Respondents were most likely to ask for attic
insulation (95%), wall insulation (88%), and energy-efficient windows (82%).
Contractors were most likely to recommend Advanced HVAC test and tune-up (57%),
Energy Star air conditioner (56%), programmable thermostat (54%), Energy Star
furnace (53%), duct test and seal (50%), and Basic HVAC test and tune-up (50%).

5.2 Types of Measures Recommended

Across all measures contractors recommended, 62% of the respondents had not heard
of the measures before. Measures with which customers reported they were least
familiar included duct test and seal (26% had heard of before) and advanced
diagnostics (none had heard of before).

As shown in Table 5-1, of the measures that contractors suggested to customers,
respondents were most familiar with Energy Star furnaces and air conditioners. These
findings suggest that aggressive media promotion, such as that employed by the
Energy Star initiatives, will increase customer familiarity with these measures. Other
measures with which customers were somewhat familiar include wall insulation and
energy-efficient windows. These are measures that have been widely recommended for
more than 25 years. To more quickly increase public awareness of duct testing and
other measures promoted by RCP, perhaps the utilities can work with EPA to establish
and promote Energy Star standards for these measures.

Y _ Each respondent was asked specific questions about one measure they recalled having
implemented.
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Table 5-1: Familiarity with Measures Contractors Suggested

Measure Had heard of Had not Don’'t know | (n, wtd) !
before / Not sure

Duct test and seal 26% 75% 47
Energy-efficient windows 46% 54% (12)
Energy Star furnace 60% 33% 7% (15)
Basic HVAC test & tune-up 31% 69% (13)
Wall insulation 50% 50% (2)
Energy Star air conditioner 70% 30% (20)
Programmable thermostat 33% 67% (6)
Advanced HVAC test & tune-up 0% 100% 4)
Total 37% 62% 1% (108)

1 Weighted according to each utility’s percentage share of the total number of RCP
participants served by all four IOUs.

In assessing their initial reactions to measures suggested, Duct testing and sealing
was, not surprisingly, one of the diagnostic measures about which consumers
expressed the most skepticism (23%). Surprisingly, however, consumers were most
skeptical of suggestions for wall insulation. This suggests that consumers are not
convinced that sufficient economic and/or comfort benefits would result from such a
generally expensive measure. In terms of saving money, respondents were most
confident that the Basic HVAC test and tune-up would provide benefits.

5.3 Recommendations and Action Taken

Two key measures — duct sealing and refrigerant /air flow recommendations — were
explored with specific questions and participants’ responses are presented in Table5-2.

Table 5-2: Duct Sealing and Refrigerant Recommendations
and Actions Taken

Recommendation and Action PG&E SCE/SCG SDG&E Overall
Seal ducts 60% 31% none 33%
Action taken 100% 44% na 53%
Add refrigerant or fix airflow 21% 15% 24% 18%
Action taken
(all or some) 67% 82% 80% 78%

1 Weighted according to each utility’s percentage share of the total number of RCP

participants served by all four IOUs.
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6 Participant Satisfaction and Suggested
Program Improvements

Key findings:
® On the whole, participants appear to be quite satisfied with the program.

® A sizeable number of customers in the SDG&E service area reported
that they were not at all satisfied with the duct sealing services provided.

® Participants in the PG&E service area were most likely to recommend
the program and/or the contractor who provided services.

®=  Although three in five participants had no suggestions for improvement
to RCP, the top two recommendations provided by other RCP
participants included (1) include more education and/or advertising for
customers about the RCP program, and (2) include more measures in
the program.

6.1 Participant Satisfaction with Key Program Elements

Overall, 80% of participant respondents reported that it was "very easy" to get the
incentive or voucher. Similarly, across all service areas, most customers (87%) are
“satisfied”™ with the duct leakage testing services that they received. Most customers
(77%) were also satisfied with the duct sealing services that they received. Notably,
however, 25% of all SDG&E customers were "not at all satisfied" with the duct sealing
services received. A summary of these results is shown in Table 6-1.

Table 6-1: Satisfaction with Key Program Elements

Satisfaction with... Percent Satisfied
(Overall) *

Duct leakage test 87%

Refrigerant charge and airflow test 85%

Combustion appliance safety test 81%

Duct sealing 7%

1 Weighted according to each utility’s percentage share of the total
number of RCP participants served by all four IOUs.

12 _ «gatisfied” is defined as scoring a service as a “4” or “5” on a 5-point scale where 1 means
“not at all satisfied” and 5 means “completely satisfied.”
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6.2 Benefits from Actions Taken Through Program

In terms of benefits derived from work undertaken in their home, increased comfort is
perceived to be the most important result, by 86% of respondents. Almost all PG&E
customers (95%) feel their actions will increase comfort, followed by SDG&E (86%) and
SCE/SCG (81%). Many respondents (74%) also expect to save money on energy bills,
as well as benefit from safety and health improvements (65%). A summary of these
results is shown in Table 6-2.

Table 6-2: Feelings About Results of Actions

Perceived benefit Positive Response !
Make your home more comfortable 86%
Result in savings money on your energy bills 74%
Make your home safer or healthier 65%

1 Weighted according to each utility’s percentage share of the total
number of RCP participants served by all four IOUs.

Participants’ responses also differed by the measure(s) they had implemented.

=  Almost all participants who had implemented one of five measures feel
their actions will make their home more comfortable: attic insulation
(100%), energy-efficient windows (97%), Energy Star furnace (97%),
wall insulation (96%) and Energy Star air conditioner (94%).

" Most participants who implemented one of three measures feel their
actions will save them money on their energy bills: Energy Star furnace
(97%), Energy Star air conditioner (89%), and energy-efficient windows
(87%).

® And, for both the Energy Star furnace and Energy Star air conditioner,
72% of participants feel their purchase will make their home both safer
and healthier.
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6.3 Participants Have Recommended the RCP

One indicator of program satisfaction is whether or not a participant is likely to

recommend the program to others. Fifty-six percent of respondents report that they
have recommended the contractor, the program, or both to others. Customers in the
PG&E service area were most likely to have done so (65%) compared with customers
in other areas (SCE/SCG = 51%, SDG&E = 54%). Also, as shown in Table 6-3,
customers were more likely to have recommended the program, in general, than the

particular contractor.

Table 6-3: Recommended Program Services or Contractor to Others

RCP Participants *

Recommended program PG&E SCE/SCG SDG&E Overall
services or contractor to others
Yes, both 36% 29% 33% 32%
Yes, the program services 18% 16% 16% 17%
Yes, the contractor 11% 6% 5% 7%
No 35% 48% 44% 43%
Don’'t know / Not sure 1% 1% 2% 1%
(n, weighted) (131) (229) (43) (403)
Weighted according to each utility’s percentage share of the total number of
RCP participants served by all four IOUs.
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6.4 Suggestions for Improving the RCP

Almost three in five participants (57%) had no suggestions for improving the program.
The most common suggestion (8%) was to educate and advertise the program to
customers. The second most common suggestion was to provide additional measures.
A summary of these results is shown in Table 6-4.

Table 6-4: Suggestions for Improving Program

Suggested improvements

RCP Participants >

(listed in decreasing order, PG&E SCE/SCG SDG&E Overall
overall)
No suggestions 53% 62% 50% 57%
Educate / advertise to customers 11% 6% 8% 8%
Provide additional measures 4% 6% 8% 6%
Check home / energy audit 8% 2% 4%
Enroll more contractors 4% 3% 3% 3%
Educate contractors 4% 2% 3% 3%
Larger incentives 4% 2% 2% 3%
Be more responsive 2% 2% 5% 2%
Didn’t do what respondent thought 2% 3% 2%
they would
Check work / follow up by utility 1% 1% 4% 1%
Faster turn-around 2% 2% 1%
Simplify paperwork 2% 1% 1%
Problem with contractor 1% 2% 1%
Expand participation 2% 0%
Other 4% 1% 2% 2%
Don’'t know / Not sure 11% 10% 11% 10%
(n, weighted) (130) (229) (43) (402)

1 All respondents were asked this question.

2 Weighted according to each utility’s percentage share of the total number of RCP
participants served by all four IOUs.
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7 Future Intentions Re: Energy Efficiency

Key findings:

= Approximately 30% of participants indicate that they are quite likely to
make more “improvements” following the program.

= Approximately 57% of participants indicate that they are extremely likely

to purchase energy efficiency equipment and services in the future. ™

7.1 Likelihood of Making Additional Improvements

One of the objectives of the program is to provide consumers with education and
experience in selecting energy efficiency contractors such that they can engage in
similar transactions in the future. Two questions were asked to assess the likelihood of
participants to (1) make additional improvements, and (2) purchase energy efficient
equipment in the future. A summary of these results is shown in Table 7-1 and 7-2.

Participants report that they are more likely to purchase energy efficient equipment
(mean = 3.66) than they are to make additional energy-related improvements in their
home (mean = 2.69). Importantly, this underscores the time of replacement as a

central point of influence for these homeowners.

Table 7-1: Likelihood of Making More Improvements

RCP Participants *

How likely to make more PG&E SCE/SCG SDG&E Overall
improvements
Not at all likely 1 33% 33% 34% 33%
2 8% 3% 9% 5%
3 11% 9% 14% 10%
4 11% 7% 9% 9%
Extremely likely 5 24% 16% 23% 20%
Don’t know / Not sure 13% 30% 11% 22%
Refused 1% 2% 1%
(n, weighted) (131) (229) (44) (404)
Mean 2.84 2.58 2.71 2.69
(n, weighted) (113) (156) (38) (307)

1 Weighted according to each utility’s percentage share of the total number of RCP
participants served by all four IOUs.

2 _In this context, “improvements” are those “that were recommended by the RCP contractor”.
1“_ “Energy-efficient equipment and services” are defined by participants.
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As shown in Table 7-2, many customers (46%, overall) report that they are extremely
likely to purchase energy efficient equipment and services in the future. While these
answers are based upon expected actions, rather than actual, they nevertheless

provide some evidence of market effects.

Of the 23% who felt that they were not likely to take further actions, fully 55% reported
that this was because there was nothing left to do. Only 18% cited the issue of cost as
a barrier, followed, closely (12%) by customers stating that they do not expect to be in

their home long enough.

Table 7-2: Likelihood of Purchasing
Energy-Efficient Equipment and Services

RCP Participants *

How likely to purchase energy- PG&E SCE/SCG SDG&E Overall
efficient equipment and
services
Not at all likely 1 17% 21% 18% 19%
2 4% 3% 7% 4%
3 11% 11% 14% 11%
4 11% 11% 12% 11%
Extremely likely 5 54% 40% 46% 46%
Don’t know / Not sure 2% 12% 2% 8%
Refused 2% 1%
(n, weighted) (132) (228) (43) (403)
Mean 3.82 3.56 3.63 3.66
(n, weighted) (128) (197) (42) (368)

1 Weighted according to each utility’s percentage share of the total number of RCP
participants served by all four IOUs.

Appendix F: RCP SF Participant Survey

page 30




Residential Contractor Program Evaluation Phase II: Volume 5

7.2 Interest in Increased Health/Safety, Comfort, and Efficiency

Nevertheless, customers remain interested in making improvements to their home, if
such opportunities make sense to them. Reasons for making such improvements, as
reported by participant survey respondents, are shown in Table 7-3 with similar

responses obtained from the RCP SF baseline survey.

Table 7-3: Interested in Improvements to Improve
Energy Efficiency, Comfort, and Health/Safety

Interest in making PG&E SCE/SCG | SDG&E Overall Single
improvements to home to Family
improve ... Baseline
Energy efficiency 49% 44% 54% 47% 45%
Comfort 48% 40% 49% 44% 46%
Health and safety 52% 46% 52% 49% 55%

1 Weighted according to each utility’s percentage share of the total number of RCP

participants served by all four IOUs.
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8. Participant Demographics

Key findings:

® SCE has a large percentage of program participants living in mobile

homes (57%) relative to program participants in other service areas.

®=  Almost one-half of participants report they have lived in their homes for
more than ten years and, significantly, three-fourths expect to stay in
their homes for an indefinite time.

®  Comparing household incomes of participants to those from the SF

Baseline Survey shows that, with the exception of the SCE/SCG area,

lower income households are underserved.

A number of demographic variables were collected from survey respondents.

8.1 Dwelling Types Served Under SF RCP

Participants surveyed were asked to indicate the type of dwelling unit in which they live.
As shown in Table 8-1, although the majority of participants in the PG&E and SDG&E
service areas lived in single-family homes, 57% of respondents in the SCE/SCG
service areas indicated that they live in mobile homes. This reflects the predominance
of activity by the firm American Synergy that is targeting this segment of the market.

Table 8-1: Type of Dwelling

RCP Participants * RCP SF

Type of dwelling PG&E SCE/SCG | SDG&E Overall | Baseline 2
Single family home 99% 42% 88% 65% 94%
Duplex 0.4% 2% 0.5% 2%
Townhouse 0.4% 5% 0.7% 4%
Mobile home 1% 57% 2% 33% 3
2 to 4 unit apartment 3 3 3 3 3
5 or more unit apartment 3 3 3 3 0.2%
Other 1% 2% 0.7% 0.5%

(n, weighted) | (130) (229) (43) (403) (810)
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8.2 Current and Expected Tenure in Residence Served

Two of the most interesting findings from the demographic portion of this survey is that
participants in the RCP program have both lived in their homes for a long period of time
(46% more than ten years) and intend to continue living in their homes for a
considerable period of time (76% selected the longest option, “more than ten years”)".
These results are shown, below, in Tables 8-2 and 8-3.

Table 8-2: Years Lived in Home

RCP Participants *

Years lived in home PG&E SCE/SCG | SDG&E Overall
Less than one year 6% 4% 9% 6%
One to two years 5% 18% 12% 13%
Three to five years 14% 12% 16% 13%
Six to ten years 17% 23% 19% 21%
More than ten years 58% 40% 44% 46%
Don’t know / Not sure 0.4% 0.2%
Refused 2% 1%

(n, weighted) (131) (229) (43) (403)

1 Weighted according to each utility’s percentage share of the total number of RCP
participants served by all four IOUs.

Table 8-3: Years Participants Have Lived, and Plan to Live, in Home

RCP Participants *
Years lived in home Years lived in home Years Plan to live in
home
Less than one year 6% 2%
One to two years 13% 3%
Three to five years 13% 4%
Six to ten years 21% 5%
More than ten years 46% 76%
Don’'t know / Not sure 0.2% 10%
Refused 1% 1%
(n, weighted) (403) (809)

!> _ We believe the choice of “more than 10 years” is a reflection of having no plans for moving.
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8.3 Income Distribution of Participants vs. Population

By comparing the percentage of participants in each of three total household income
categories to similar figures from the Single Family Baseline Survey we may see the
extent to which the RCP is serving different populations. For display in Table 8-4 we
combined two income categories into each of the categories shown in the table.” The
SCE/SCG area is the only area where contractors delivered RCP services to more than
a proportionate share of the households with incomes less than $50,000 per year. In
both PG&E and SD&E areas these low to moderate income households were under-

served by RCP.

Table 8-4: Difference Between Participants and Baseline

Negative values indicate a smaller proportion of participants were served by RCP
than the population proportion identified by the Baseline Survey.

Total Household RCP Participants *

Income Category PG&E SCE/SCG SDG&E Overall
Less than $50,000 -10.7% 14.7% -71.2% 4.0%
$50,000 to $100,000 14.6% -15.0% 10.6% -1.7%
$100,000 or more 0.9% -5.8% -4.0% -3.7%
(n, weighted) (130) (228) (44) (402)

'® _ The “less than $25,000” and “$25,000 to $50,000” categories were combined into the “less
than $50,000” category, the “$50,000 to $75,000” and “$75,000 to $100,000” were combined into
the “$50,000 to $100,000” category, and the “$100,000 to $150,000” and “$150,000 or more”

categories were combined into the “$100,000 or more” category.
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Attachment A: Detailed Response Tables
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Table A-1: Importance of Energy Costs

Importance of energy cost in comparison to overall household spending (q40)*

RCP Participants > RCP SF
Response PG&E SCE/SCG | SDG&E Overall | Baseline®
Not at all important 1 4% 3% 2% 3% 4%
2 2% 1%
3 1% 1% 2% 1% 3%
4 2% 2% 2% 2% 2%
5 7% 14% 12% 11% 13%
6 6% 6% 5% 6% 4%
7 11% 7% 7% 8% 11%
8 16% 11% 14% 13% 20%
9 8% 4% 2% 5% 10%
Extremely important 10 42% 46% 49% 45% 30%
Don’t Know 3% 6% 2% 5% 2%
“Top Box” (>7) 66% 61% 65% 63% 60%
Mean 8.12 7.99 7.98 8.03 7.53
(n, weighted) (128) (214) (42) (384) (809)

1 Respondents were asked, “How important to you is the cost of energy to operate your
home in comparison to your overall household spending?”

2 Weighted according to each utility’s percentage share of the total number of RCP
participants served by all four IOUs.

3 Weighted according to each utilities percentage share of the total number of residential
customers served by all four IOUs.
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Table A-2: Unaided Knowledge of Possible Energy Savings Options

Improvements to lower energy bills (g35c)*

RCP Participants 2 Baseline Studies
Response PG&E SCE/ SDG&E | Overall | RCP SF? CA
SCG Attitude *
EE double pane windows 38% 28% 27% 31% 37% 19%
EE central air conditioner 23% 13% 24% 17% 6% 5%
EE central furnace 21% 14% 23% 17% 10% 5%
Insulate ceilings & walls 24% 13% 21% 17% 37% 31%
EE refrigerator 15% 8% 19% 12% 11% 7%
Test, seal & insulate ductwork 10% 11% 11% 10% 7% 9%
Insulate water heater & pipes 12% 5% 12% 8% 20% 14%
EE clothes washer 11% 6% 10% 8% 6% 4%
EE heat pump 8% 2% 14% 5% na na
Programmable thermostat 3% 3% 8% 4% 6% 10%
Weather stripping / caulking 4% 4% 2% 4% 15% 23%
Compact fluorescent and 5% 8% 3% 9% 13%
fluorescent fixtures
Other 6% 5% 3% 5% na na
Nothing 10% 13% 10% 12% na na
Don’t Know 6% 17% 9% 13% na na
(n, weighted) (130) (229) (43) (402) (809) (1170)

1 Respondents were asked, “If someone had high energy bills in their home, what are
some of the energy efficiency improvements you can think of that they might make to

lower their energy bills?”

2 Weighted according to each utility’s percentage share of the total number of RCP

participants served by all four IOUs.

3 Weighted according to each utilities percentage share of the total number of residential

customers served by all four IOUs.

4 CBEE Baseline Study on Public Awareness and Attitudes Toward Energy Efficiency,
prepared for CBEE by Hagler Bailly (June 18, 1999)

Appendix F: RCP SF Participant Survey

page 37




Appendix F: RCP SF Participant Survey

Figure A-1: Sequence of Questions Re Initial Contact and If Respondent Had Heard of Program

[Identify knowledgable respondent] |

Q5. Please think back to the first time a contractor came to look at your home . . .
Had you contacted the contractor or had the contractor contacted you?

| Respondent contacted contractor | |

Contractor contacted respondent |

| Q6A. What prompted you .

.?

Q7A. How did you hear .. ? |

| Q7B. Which offers .. ? |

| Q6B. Had you already heard

) |

| Q7C Had you already heard . . .? |

| Yes

Yes

=
o

| |
|
| Q6C. Where did you hear .. .? |

| Q6D. What did you hear . . . that interested you? |

Q6D2. Did utility's sponsorship . . .
make you more or less interested?

Q6E. What was the main thing you wanted?
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| |
|
Q7D. Where did you hear . . .? |

Q7E. What did you hear . . . that interested you? |

Q7E2. Did utlity's sponsorship . ..
make you more or less interested?

[All Respondents]

1
|

|Q8. Did first contractor mention a utility program?|

[continue]
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Table A-3: Who Contacted Whom

Who initiated the first contractor visit? (q5)*

page 39

RCP Participants >

Response PG&E SCE/SCG SDG&E Overall
Respondent contacted contractor 82% 66% 81% 73%
Contractor contacted respondent 15% 30% 16% 24%
Don’t know / Not sure 3% 4% 2% 3%
(n, weighted) (131) (229) (43) (403)

1 Respondents were asked, “Please think back to the first time a contractor came to look
at your home when you started to make these improvements. Had you contacted the
contractor or had the contractor contacted you?”

2 Weighted according to each utility’s percentage share of the total number of RCP
participants served by all four IOUs.
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Table A-4: What Prompted Contact
What prompted you to contact the contractor? (q6a) *
RCP Participants >

Response PG&E SCE/SCG SDG&E Overall
Needed to have some work done 81% 63% 68% 70%
Responded to a flyer (received in 3% 22% 7% 13%
the mail)
Responded to an ad (in the 10% 10% 6% 9%
newspaper)
Friend recommended contractor 5% 5% 8% 5%
Heard about program (no source 3% 5% 3%
mentioned)
Yellow pages 2% 2% 5% 2%
Don’t know / Not sure 1% 2% 3% 2%

(n, weighted) (109) (152) (35) (296)

1 Only respondents who answered Q5 that “they contacted the contractor” were asked this

guestion.

2 Weighted according to each utility’s percentage share of the total number of RCP
participants served by all four IOUs.
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Table A-5: Had Respondent Heard of Program and From Whom

Had you already heard of the RCP (q6b)*
Where did you hear about the program? (q6c) *

RCP Participants °

Response PG&E SCE/SCG SDG&E Overall
Had already heard of program 39% 21% 29% 29%
Don’t know / Not sure 4% 2% 3% 3%
(n, weighted) (109) (152) (35) (296)
Heard from
Ad received in the mail 30% 56% 23% 39%
Friend, neighbor, family member 36% 17% 39% 29%
Your utility 23% 23% 23% 23%
Newspaper % 4%
Don’t know / Not sure 4% 3% 3%
(n, weighted) (43) (32) (10) (85)

1 Only respondents who answered Q5 that “they contacted the contractor” were asked this

guestion.

2 Only respondents who answered Q6B “Yes” were then asked, “Where did you hear about

the program?”

3 Weighted according to each utility’s percentage share of the total number of RCP
participants served by all four IOUs.
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Table A-6: What About the Program Interested Respondents (q6d) *

RCP Participants >

Response PG&E SCE/SCG SDG&E Overall
Help save money and energy 50% 35% 26% 42%
It would be free 4% 36% 26% 19%
Help pay for needed repair 18% 15% 6% 15%
Only pay a small amount 11% 6% 16% 10%
Contractor would do “diagnostic 4% 11% 13% 8%
tests” on my home
Rebate 7% 3% 16% 7%
Would only cost $40 7% 3% 4%
Don’t know / Not sure 4% 3% 3% 4%
(n, weighted) (43) (32) (10) (85)

1 Only respondents who answered Q5 that “they contacted the contractor” were asked,

“What did you hear about the program that interested you?”

2 Weighted according to each utility’s percentage share of the total number of RCP
participants served by all four IOUs.
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Table A-7: Effect of Utility Sponsorship on Interest in Participating (q6d2) *

RCP Participants >

Response PG&E SCE/SCG SDG&E Overall
More interested 7% 75% 80% 7%
(no effect) 23% 22% 10% 21%
Less interested 10% 1%
Don’t know / Not sure 3% 1%
(n, weighted) (43) (32) (10) (85)

1 Only respondents who answered Q5 that “they contacted the contractor” were asked,
“Did <utility name>’s sponsorship of the program make you more or less interested in
participating?”

2 Weighted according to each utility’s percentage share of the total number of RCP
participants served by all four IOUs.
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Table A-8: What Respondent Wanted Contractor to Do

page 44

What was the main thing you wanted the contractor to help you do? (g6e) *

RCP Participants >

Response PG&E SCE/SCG SDG&E Overall
Window repair / replacement 16% 27% 8% 21%
Furnace repair / replacement 28% 11% 34% 20%
Air conditioner repair / 27% 11% 26% 19%
replacement
Air conditioner / heat pump test / 14% 9% 19% 12%
tune-up
Test ducts for leaks 2% 17% 4% 10%
Insulate attic 13% 7% 5% 9%
Insulate walls 13% 4% 8% 7%
Reduce high energy bills 6% 6% 3% 6%
Insulation (unspecified) 6% 5% 2% 5%
Test ducts for leaks and seal the 4% 3% 3% 3%
leaks
Improve comfort 2% 2% 2% 2%
Programmable thermostat 3% 1% 3% 2%
Remodel / addition 2% 1% 1% 1%
Other 7% 16% 9% 12%
Don’t know / Not sure 1% 1% 1%
(n, weighted) (108) (152) (35) (295)

1 Only respondents who answered Q5 that “they contacted the contractor” were asked,
“When you made that first appointment, what was the main thing you wanted the

contractor to help you do?”

2 Weighted according to each utility’s percentage share of the total number of RCP
participants served by all four IOUs.
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Table A-9: How Respondent First Heard from Contractor (q7a)*

RCP Participants >

Response PG&E SCE/SCG SDG&E Overall
Phone call 30% 44% 20% 39%
Flyer in the mail 30% 39% 32% 37%
Visit to your home 9% 12% 20% 12%
Ad in a newspaper 13% 4% 3%
Other 9% 6% 12% 7%
Don’t know / Not sure 9% 5% 12% 6%

(n, weighted) (23) (77) (8) (107)

1 Only respondents who answered Q5 that “the contractor contacted them” were asked this
guestion.

2 Weighted according to each utility’s percentage share of the total number of RCP
participants served by all four IOUs.
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Table A-10: Offers Mentioned by the Contractor (q7b)*
RCP Participants >

Response PG&E SCE/SCG SDG&E Overall
Perform diagnostic tests to 44% 44% 48% 44%
identify what you need to do to
save energy
Check or test your furnace 44% 34% 44% 37%
Check or test your home for air 30% 36% 24% 34%
leaks
Help you save money on your 39% 28% 40% 31%
energy bills
Help solve heating, cooling, or 52% 14% 44% 24%
comfort problems
Check ducts 9% 4% 7%
Check air conditioner 4% 5% 4%
Clean ducts 4% 1%
Other 9% 8% 2%
Don’t know / Not sure 4% 10% 8%

(n, weighted) (23) (77) (8) (107)

1 Only respondents who answered Q5 that “the contractor contacted them” were asked,

“Which of the following offers did the contractor mention?”

2 Weighted according to each utility’s percentage share of the total number of RCP
participants served by all four IOUs.
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Table A-11: Had Respondent Heard of Program
Had you already heard of the RCP (q7c) "
RCP Participants °

Response PG&E SCE/SCG SDG&E Overall
Had already heard of program 35% 4% 12% 11%
Had not heard of program 61% 82% 88% 78%
Don’t know / Not sure 4% 14% 11%

(n, weighted) (23) (77) (8) (108)

1 Only respondents who answered Q5 that “the contractor contacted them” were asked this

guestion.

3 Weighted according to each utility’s percentage share of the total number of RCP
participants served by all four IOUs.
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Table A-12: What About the Program Interested Respondents (q7e) *

RCP Participants >

Response PG&E SCE/SCG SDG&E Overall

Help save money and energy 62% 33% 49%

Help pay for repair or replacement 25% 16%

Contractor would do “diagnostic 33% 50% 13%

tests” on my home

Only pay a small amount 12% 8%

It would be free 50% 6%

Don’t know / Not sure 0% 67% 0% 4%
(n, weighted) (8) (3) Q) (12)

1 Only respondents who answered Q5 that “the contractor contacted them” and who
answered Q7C “they had heard of the program” were then asked, “What did you hear

about the program that interested you?”

2 Weighted according to each utility’s percentage share of the total number of RCP
participants served by all four IOUs.
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Table A-13: Did First Contractor Mention Program

Did that first contractor mention a <utility name> program

that would help you do some things to reduce energy costs? (q8)
RCP Participants *
Response PG&E SCE/SCG SDG&E Overall
Yes 62% 44% 58% 52%
No 29% 39% 35% 35%
Don’t know / Not sure 10% 16% 7% 13%
(n, weighted) (130) (229) (43) (402)

1 Weighted according to each utility’s percentage share of the total number of RCP
participants served by all four IOUs.
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Table A-14: Contacting Other Contractors

Did you call any other contractors? (q9)*
Where did you get the names of other contractors? (q10)
RCP Participants °

Response PG&E SCE/SCG SDG&E Overall
Called other contractors 42% 18% 33% 28%
Did not call other contractors 57% 80% 64% 71%
Don’t know / Not sure 1% 2% 2% 1%

(n, weighted) (130) (229) (42) (401)
Got the names of other
contractors from
Phone book of yellow pages 50% 29% 52% 42%
Friend, neighbor, family member 20% 35% 23% 26%
Newspaper ad 5% 20% 2% 10%
Contractor you had used before 9% 11% 2% 9%
Your utility list of contractors 11% 7% 7% 9%
League of California Homeowners 11% 4%
Electric and Gas Industries Assoc. 5% 7% 4%
Utility website or Internet 11% 2%
Other 4% 7% 7% 6%
Don’t know / Not sure 2% 1%

(n, weighted) (55) (42) (14) (111)

1 All respondents were asked, “After you first talked with one contractor, did you call any

other contractors?”

2 Respondents who said they had called other contractors were then asked, “Where did

you get the names of other contractors?”

3 Weighted according to each utility’s percentage share of the total number of RCP
participants served by all four IOUs.
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Table A-15: Number of Bids Obtained (q13)*
RCP Participants >
Number of bids PG&E SCE/SCG SDG&E Overall
One 14% % 8%
Two 21% 33% 24% 26%
Three 41% 39% 47% 42%
Four 11% 12% 7% 11%
Five 4% 7% 4%
More than five 9% 9% 7% 9%
Don’t know / Not sure 7% 1%
(n, weighted) (56) (43) (15) (114)
Mean number of bids 3.0 3.2 2.8 3.0
(n, weighted) (55) (42) (13) (110)

1 The 28 percent of all respondents who said they had called other contractors were also
asked, “How many bids did you get?”

2 Weighted according to each utility’s percentage share of the total number of RCP
participants served by all four IOUs.
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Table A-16: Charges Paid for Diagnostic Tests
Did you pay for tests? (ql4a)’
About how much did you pay? (q14b)
RCP Participants >

Response PG&E SCE/SCG SDG&E Overall
Done at no cost 69% 95% 64% 83%
Paid something 13% 2% 20% 8%
Do not remember the test 5% 2% 8% 4%
Do not remember if paid 13% 1% 8% 5%

(n, weighted) (92) (164) (39) (295)
Mean amount paid $58 $35 $80 $63

(n, weighted) (10) 2 (6) (18)

1 Respondents for whom the participant database indicated one, or more, diagnostic tests
had been performed were asked, “ The <utility name> records show that the contractor
did some “diagnostic” tests to find out what to do to save energy. Did you pay anything
for those tests or was it done at no charge to you?”

2 Weighted according to each utility’s percentage share of the total number of RCP
participants served by all four IOUs.
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Table A-17: Satisfaction with Duct Leakage Test (q15A) *
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RCP Participants >

Response PG&E SCE/SCG SDG&E Overall

Not at all satisfied 1 2% 3% 3%
2 5% 2% 14% 3%

3 2% 5% 4%

4 16% % 14% 9%

Completely satisfied 5 70% 80% 72% 78%
Don’t know / Not sure 5% 3% 3%
Satisfied (“4” & “5”) 86% 87% 86% 87%

(n, weighted) (43) (150) (7) (200)

Mean 4.55 4.65 4.39 4.62

(n, weighted) (41) (144) (8) (193)

1 Respondents for whom the participant database indicated a duct leakage test had been

performed were asked, “How satisfied were you with the test of duct leakage?”

2 Weighted according to each utility’s percentage share of the total number of RCP
participants served by all four IOUs.
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Table A-18: Satisfaction with Duct Sealing (q16a) *
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RCP Participants >

Response PG&E SCE/SCG SDG&E Overall
Not at all satisfied 1 4% 1% 25% 3%
2
3 11% 8% 8%
4 25% % 11%
Completely satisfied 5 57% 70% 50% 66%
Don’t know / Not sure 3% 10% 25% 9%
Refused 4% 3%
Satisfied (“4” & “5”) 82% 7% 50% 7%
(n, weighted) (28) (94) 4) (126)
Mean 4.37 4.69 4.10 4.60
(n, weighted) (26) (81) (3) (111)

1 Respondents for whom the participant database indicated duct sealing had been
performed were asked, “How satisfied were you with the sealing of your heating and
cooling ducts?”

2 Weighted according to each utility’s percentage share of the total number of RCP
participants served by all four IOUs.
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Table A-19: Satisfaction with Refrigerant Charge and Airflow Test (q17a) *

RCP Participants >

Response PG&E SCE/SCG SDG&E Overall
Not at all satisfied 1 6% 3% 4%
2
3 10% 6% 3%
4 17% 16% 12% 15%
Completely satisfied 5 69% 63% 76% 70%
Don’t know / Not sure 8% 11% 3% 8%
Satisfied (“4” & “5”) 86% 79% 88% 85%
(n, weighted) (71) (19) (33) (123)
Mean 4.58 4.61 4.58 4.58
(n, weighted) (65) 17) (32) (113)

1 Respondents for whom the participant database indicated duct sealing had been
performed were asked, “How satisfied were you with the sealing of your heating and
cooling ducts?”

2 Weighted according to each utility’s percentage share of the total number of RCP
participants served by all four IOUs.

Appendix F: RCP SF Participant Survey

page 55




Appendix F: RCP SF Participant Survey

page 56

Table A-20: Combustion Appliance Safety Test Results (q18) *

RCP Participants >

Response PG&E SCE/SCG SDG&E Overall

Nothing 13% 12% 50% 14%

Your gas appliances were safe 70% 60% 33% 62%

There were some problems you 10% 5% 8% 6%

need to have fixed

Don’t know / Not sure 7% 23% 8% 18%
(n, weighted) (29) (93) 4) (127)

1 Respondents for whom the participant database indicated a combustion appliance safety
test had been performed were told, “One of the tests the contractor performed was a
check for safe operation of your gas furnace, water heater and stove.” Then they were

asked, “What were you told after the test?”

2 Weighted according to each utility’s percentage share of the total number of RCP
participants served by all four IOUs.

Table A-21: Satisfaction with Combustion Appliance Safety Test (q18a) *

RCP Participants >

Response PG&E SCE/SCG SDG&E Overall
Not at all satisfied 1 7% 1% 2%
2
3 10% 8% 8%
4 10% 4% 25% 6%
Completely satisfied 5 60% 67% 25% 65%
Don’t know / Not sure 13% 20% 50% 19%
Satisfied (“4” & “5”) 70% 71% 50% 81%
(n, weighted) (30) (93) 4) (127)
Mean 4.35 4.72 4.67 4.62
(n, weighted) (25) (75) 2 (102)

1 Respondents for whom the participant database indicated a combustion appliance safety
test had been performed were asked, “How satisfied were you with the combustion

appliance safety test?”

2 Weighted according to each utility’s percentage share of the total number of RCP
participants served by all four IOUs.
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Table A-22: Undocumented Improvements

Records show tests but no improvements (q19) *

What improvements were made? (q19a) °
RCP Participants °

Response PG&E SCE/SCG SDG&E Overall
Yes (no improvements made) 80% 85% 83%
No (improvements were made) 20% 8% 100% 10%
Don’t know / Not sure 8% 7%

(n, weighted) (5) (53) Q) (59)
Improvements contractor made
Some duct sealing at no charge 100% 50% 52%
Some duct sealing and charged 50% 4%
for the service
Other 50% 50% 44%

(n, weighted) Q) (7) Q) 9)

1 Respondents for whom the participant database indicated that some diagnostic tests had
performed but no improvements made were asked, “Our records show that the RCP

program contractor performed some diagnostic tests but did not install any
improvements. Is this correct?”

2 Respondents who said that some improvements were made were then asked, “What

improvements did the contractor make?”

3 Weighted according to each utility’s percentage share of the total number of RCP
participants served by all four IOUs.
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Table A-23: Duct Sealing Recommendations
Contractor recommendations (q20a) *
Were improvements made? (q20b) *
RCP Participants °
Recommendation(s) made PG&E SCE/SCG SDG&E * Overall
Yes 60% 31% 33%
No 40% 69% 67%
(n, weighted) (5) (52) (57)
Improvement(s) made
Yes 100% 44% 53%
No 31% 26%
Don’t know / Not sure 25% 21%
(n, weighted) (3) (16) (19)

1 Respondents for whom the participant database indicated that a duct leak test had been
conducted were asked, “Did the contractor recommend sealing your ductwork after

completing the duct leak test at your home?”

2 Respondents who said that duct sealing had been recommended were then asked, “Did

you have the recommended work done?”

2 Weighted according to each utility’s percentage share of the total number of RCP
participants served by all four IOUs.

3 No responses for SDG&E
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Table A-24: Recommendations to Add Refrigerant or Fix Airflow across
Cooling Coll

Contractor recommendations (q21a)*
Were improvements made? (q21b) *

RCP Participants °

Recommendation(s) made PG&E SCE/SCG SDG&E Overall
Yes, adding freon 1% 8% 2%
Yes, fixing ductwork to get more 17% 14% 8% 14%
air flow
Yes, both 4% 8% 2%
No, neither 62% 82% 62% 75%
Something else 4% 1%
Replace air conditioner 8% 1%
Don’t know / Not sure 12% 3% 8% 6%
(n, weighted) (24) (72) (13) (108)
Improvement(s) made
Yes, all of it 67% 64% 60% 64%
Yes, some of it 18% 20% 14%
No 33% 18% 20% 23%
(n, weighted) (6) (11) (5) (22)

1 Respondents for whom the participant database indicated that a refrigerant charge and

cooling colil airflow tests had been conducted were asked, “Did the contractor

recommend adding freon to your air conditioner or heat pump or fixing your ductwork to
get better air flow after completing the refrigerant and air flow test at your home?”

2 Respondents who said that duct sealing had been recommended were then asked, “Did

you have the recommended work done?”

3 Weighted according to each utility’s percentage share of the total number of RCP
participants served by all four IOUs.
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Table A-25: Who Initiated Measure

How did it come about that you had <measure> done / installed? (q22a)
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<measure> Respondent | Contractor Other | Don'tknow/ | Total | (n, wtd) 2
Asked Suggested * Not sure

Duct test and seal 37% 50% 10% 3% 100% (85)

Energy-efficient 82% 16% 2% 100% (68)

windows

Energy Star furnace 41% 53% 6% 100% (32)

Basic HVAC test & 37% 50% 10% 3% 100% (30)

tune-up

Wall insulation 88% 8% 4% 100% (25)

Attic insulation 95% 5% 100% (29)

Energy Star air 33% 56% 6% 5% 100% (18)

conditioner

Programmable 38% 54% 8% 100% (13)

thermostat

Advanced HVAC test 43% 57% 100% (7

& tune-up

Total 53% 38% 5% 4% 100% (297)
(n, weighted) (157) (113) (15) (12) (297)

1 Includes “contractor suggested this when contacted respondent,” “contractor
recommended when first looked at the condition of home,” and “contractor
recommended this after doing some diagnostic tests.”

2 Weighted according to each utility’s percentage share of the total number of RCP
participants served by all four IOUs.
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Table A-26: Familiarity with Measures Contractors Suggested
When contractor suggested a < measure >, had you heard of it before?

(922b)
<measure> Had heard of Had not Don’'t know | (n, wtd) !
before / Not sure

Duct test and seal 26% 75% 47
Energy-efficient windows 46% 54% (12)
Energy Star furnace 60% 33% 7% (15)
Basic HVAC test & tune-up 31% 69% (13)
Wall insulation 50% 50% (2)
Energy Star air conditioner 70% 30% (20)
Programmable thermostat 33% 67% (6)
Advanced HVAC test & tune-up 0% 100% 4)
Total 37% 62% 1% (108)

1 Weighted according to each utility’s percentage share of the total number of RCP
participants served by all four IOUs.
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Table A-27: Source of Prior Knowledge of Measures
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Had you heard of this improvement through <RCP > or some other way? (q22c) *

<measure> Program Some Don’'t know/ (n, wtd) 2
information other way Not sure

Duct test and seal 68% 3% 29% (32)
Energy-efficient windows 37% 47% 16% (57)
Energy Star furnace 33% 56% 11% (18)
Basic HVAC test & tune-up 67% 25% 8% (12)
Wall insulation 41% 41% 18% (22)
Attic insulation 35% 47% 18% a7
Energy Star air conditioner 50% 17% 33% (12)
Programmable thermostat 40% 20% 40% (5)
Advanced HVAC test & tune-up 100% (2)
Total 46% 35% 19% (176)

1 Respondents who answered Q22A that they had asked or a contractor had

recommended the measure were asked this question.

2 Weighted according to each utility’s percentage share of the total number of RCP
participants served by all four IOUs.
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Table A-28: Initial Reactions to Measures Suggested
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When <measure> was suggested, what was your initial reaction? (q22d) *

<measure> Already Don't Might Might Will Will Trust Good | Don't (n,
knew need / save improve save improve | contrac- | idea | know/ | wtd) ?
was was money | comfort [ money | comfort tor Not
needed | skeptical sure

Duct test and 2% 23% 22% 15% 12% 16% 8% 25% 47

seal

Energy- 46% 9% 18% 9% 18% (20)

efficient

windows

Energy Star 54% 26% 7% 13% 19% 7% (15)

furnace

Basic HVAC 37% 17% 34% 12% 37% 15% 14% (13)

test & tune-up

Wall insulation | 43% 57% 43% (2)

Energy Star air | 40% 30% 30% 20% (10)

conditioner

Programmable 45% 19% 15% 15% 5% (6)

thermostat

Advanced 17% 17% 17% 58% (4)

HVAC test &

tune-up

Total 25% 15% 23% 11% 17% 13% 8% 6% 11% | (108)

1 Only respondents who answered Q22A that a contractor had recommended the measure
were asked this question.

2 Weighted according to each utility’s percentage share of the total number of RCP
participants served by all four IOUs.
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Table A-29: Respondent’s Recollection of Contractor’s Estimate of
Measure Cost

How much did the contractor say it would cost you to have the <measure> done /
installed? (q22e) *

<measure> Mean Range (n, wtd) 2
(+/- one standard
deviation)

Duct test and seal $166 $0 to $566 (48)
Energy-efficient windows $6452 $3862 to $9042 (33)
Energy Star furnace $4735 $1592 to $7878 9)
Basic HVAC test & tune-up $34 $0 to $82 (12)
Wall insulation $1165 $323 to $2007 (11)
Attic insulation $1122 $557 to $1687 7
Energy Star air conditioner $5645 $4071 to $7219 7
Programmable thermostat $103 $34 to $$172 (3)
Advanced HVAC test & tune-up $93 $0 to $233 (3)
Total (176)

2 Respondents who asked a contractor or received a recommendation from a contractor
for a measure were asked this question.

(any who answered Other or DK/NS to Q22A were skipped to Q25).

2 Weighted according to each utility’s percentage share of the total number of
RCP participants served by all four IOUs.
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Table A-30: Actions Compared to Plans
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Did the contractor encourage you to do more than you originally planned? (q25)
Did you end up paying less, about the same or more than you originally planned? (g26)

RCP Participants *

Do more than planned PG&E SCE/SCG SDG&E Overall
Yes 11% 6% 12% 8%
No 89% 93% 37% 91%
Don’t know / Not sure 1% 2% 1%
(n, weighted) (131) (229) (43) (403)
Pay less, about the same, or more PG&E SCE/SCG SDG&E Overall
than planned
Less 18% 37% 19% 29%
About the same 62% 44% 58% 51%
More 15% 7% 16% 11%
Don’t know / Not sure 5% 12% 7% 9%
(n, weighted) (131) (230) (43) (404)

1 Weighted according to each utility’s percentage share of the total number of RCP
participants served by all four IOUs.
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Table A-31: Feelings About Results of Actions
Do you feel that what you had done. . .
will result in saving money on your energy bills? (q27a)
will make your home more comfortable? (q27b)
will make your home safer or healthier? (q27c)
RCP Participants *

result in saving money on your PG&E SCE/SCG SDG&E Overall
energy bills
Yes 90% 66% 64% 74%
No 5% 19% 24% 15%
Don’t know / Not sure 5% 15% 12% 11%

(n, weighted) (131) (229) (42) (402)
make your home more PG&E SCE/SCG SDG&E Overall
comfortable
Yes 95% 81% 86% 86%
No 2% 15% 12% 10%
Don’t know / Not sure 3% 4% 2% 4%

(n, weighted) (130) (229) (42) (401)
make your home safer or PG&E SCE/SCG SDG&E Overall
healthier
Yes, both safer and healthier 59% 56% 48% 56%
Yes, safer 8% 11% 14% 10%
Yes, healthier 16% 7% 14% 10%
No 12% 19% 19% 17%
Don’t know / Not sure 5% 7% 5% 6%

(n, weighted) (131) (229) (42) (402)

1 Weighted according to each utility’s percentage share of the total number of RCP

participants served by all four IOUs.
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Table A-32: Use and Effects of Vouchers / Incentives
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Did you submit an application for an incentive or receive a voucher? (q29)
How much did the value of the incentive or voucher influence your decision? (q30)

RCP Participants *

Submit an application for an PG&E SCE/SCG SDG&E Overall
incentive or receive a voucher
Yes_, submitted an application for 18% 12% 17% 14%
an incentive
Yes, received a voucher 40% 14% 43% 26%
Yes, both 29% 12% 24% 19%
No 8% 55% 14% 35%
Don’'t know / Not sure 5% 7% 2% 6%
(n, weighted) (131) (229) (42) (402)
How much did the value of the PG&E SCE/SCG SDG&E Overall
incentive influence decision
Not at all 1 25% 22% 24% 24%
2 5% 7% 8% 6%
3 14% 21% 11% 16%
4 18% 8% 8% 13%
A great deal 5 36% 36% 43% 37%
Don’'t know / Not sure 2% 6% 5% 4%
(n, weighted) (121) (103) (37) (261)
Mean 3.35 3.31 3.42 3.34
(n, weighted) (118) (97) (35) (249)

1 Weighted according to each utility’s percentage share of the total number of RCP
participants served by all four IOUs.
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Table A-33: Ease of Getting and Using Incentive or Voucher

How easy was it to get the incentive or voucher? (q31)
What difficulties did you have in getting or using the incentive or voucher? (q32) *
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RCP Participants >

How easy to get PG&E SCE/SCG SDG&E Overall
Not at all easy 6% 3% 3% 4%
Acceptable 12% 11% 8% 11%
Very easy 78% 81% 83% 80%
Don’t know / Not sure 5% 6% 6% 5%
(n, weighted) (121) (103) (36) (260)
Difficulties in getting or using PG&E SCE/SCG SDG&E Overall
the incentive or voucher
Had no difficulties 43% 73% 43% 54%
Hard to reach person / busy 10% 7% 14% 9%
signals
Too much paperwork 14% 7% 8%
Slow to receive voucher 10% 7% 7%
Slow to receive rebate 10% 14% 7%
Many phone calls 10% 7% 6%
Contractor would not take voucher 7% 7% 3%
No information on how to use 7 3
Other 5% % 3%
Don’t know / Not sure 5% 14% 4%
(n, weighted) (22) (14) (5) (39)

1 Respondents who answered Q31, “How easy was it to get the voucher” with “Not at all

easy” or “Acceptable” were asked Q32.

2 Weighted according to each utility’s percentage share of the total number of RCP
participants served by all four IOUs.
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Table A-34: Suggestion for Improving Program
What improvements to the RCP would you suggest? (q33) *

Suggested improvements RCP Participants 2
(listed in decreasing order, PG&E SCE/SCG SDG&E Overall
overall)
No suggestions 53% 62% 50% 57%
Educate / advertise to customers 11% 6% 8% 8%
Provide additional measures 4% 6% 8% 6%
Check home / energy audit 8% 2% 4%
Enroll more contractors 4% 3% 3% 3%
Educate contractors 4% 2% 3% 3%
Larger incentives 4% 2% 2% 3%
Be more responsive 2% 2% 5% 2%
Didn’t do what respondent thought 2% 3% 2%
they would
Check work / follow up by utility 1% 1% 4% 1%
Faster turn-around 2% 2% 1%
Simplify paperwork 2% 1% 1%
Problem with contractor 1% 2% 1%
Expand participation 2% 0%
Other 4% 1% 2% 2%
Don't know / Not sure 11% 10% 11% 10%

(n, weighted) (130) (229) (43) (402)

1 All respondents were asked this question.

2 Weighted according to each utility’s percentage share of the total number of

RCP participants served by all four IOUs.
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Table A-35: Recommended Program Services or Contractor to Others

Have you recommended the RCP services or the contractor you used
to a neighbor, friend, or family member? (q34a)

RCP Participants *

Recommended program PG&E SCE/SCG SDG&E Overall
services or contractor to others
Yes, both 36% 29% 33% 32%
Yes, the program services 18% 16% 16% 17%
Yes, the contractor 11% 6% 5% 7%
No 35% 48% 44% 43%
Don’'t know / Not sure 1% 1% 2% 1%

(n, weighted) (131) (229) (43) (403)

1 Weighted according to each utility’s percentage share of the total number of RCP
participants served by all four IOUs.
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Table A-36: Likelihood of Making More Improvements
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How likely are you to make any more of the improvements that were recommended by
the RCP contractor at some time in the future? (q34b)

RCP Participants >

How likely to make more PG&E SCE/SCG SDG&E Overall
improvements
Not at all likely 1 33% 33% 34% 33%
2 8% 3% 9% 5%
3 11% 9% 14% 10%
4 11% 7% 9% 9%
Extremely likely 5 24% 16% 23% 20%
Don’t know / Not sure 13% 30% 11% 22%
Refused 1% 2% 1%
(n, weighted) (131) (229) (44) (404)
Mean 2.84 2.58 2.71 2.69
(n, weighted) (113) (156) (38) (307)

1 Weighted according to each utility’s percentage share of the total number of RCP
participants served by all four IOUs.
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Table A-37: Likelihood of Purchasing Energy-Efficient Equipment
and Services

How likely are you to purchase energy-efficient equipment

and services in the future? (g35a)

RCP Participants >

How likely to purchase energy- PG&E SCE/SCG SDG&E Overall
efficient equipment and
services
Not at all likely 1 17% 21% 18% 19%
2 4% 3% 7% 4%
3 11% 11% 14% 11%
4 11% 11% 12% 11%
Extremely likely 5 54% 40% 46% 46%
Don’t know / Not sure 2% 12% 2% 8%
Refused 2% 1%
(n, weighted) (132) (228) (43) (403)
Mean 3.82 3.56 3.63 3.66
(n, weighted) (128) (197) (42) (368)

1 Weighted according to each utility’s percentage share of the total number of RCP
participants served by all four IOUs.
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Table A-38: Why Not More Likely to Make Future Purchases
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Why are you not more likely are you to purchase energy-efficient equipment and

services in the future? (q35b) *

RCP Participants >

Why not more likely PG&E SCE/SCG SDG&E Overall

(In decreasing order, by overall)

Nothing left to do 52% 55% 62% 55%

Cost 17% 21% 6% 18%

Will not be in home long enough 10% 15% 3% 12%

to pay for it

Will only replace if breaks down 7% 2% 3%

Not satisfied with equipment or 9% 1%

contractor, bad experience

Climate doesn’t make more 3% 1%

necessary

Don’t know / Not sure 17% 7% 15% 11%
(n, weighted) (28) (53) (11) (93)

1 Only respondents who answered Q35A that they were not likely, a response of “1” or “2,”

were asked Q35B.

2 Weighted according to each utility’s percentage share of the total number of RCP
participants served by all four IOUs.
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Table A-38: Interest in Increasing Energy Efficiency of Home

How interested are you in making improvements to your home that would increase its

energy efficiency? (g36a)

RCP Participants * RCP SF
Response PG&E SCE/SCG | SDG&E Overall | Baseline*
Not at all interested 1 21% 27% 26% 25% 22%
2 2% 3% 5% 3% 2%
3 3% 2% 2% 2% 3%
4 1% 2% 1% 2%
5 11% 11% 2% 10% 12%
6 3% 2% 5% 3% 5%
7 % 6% 2% 6% %
8 8% 7% 5% % 11%
9 2% 4% 5% 4% 6%
Extremely interested 10 39% 33% 44% 36% 28%
Don't know 3% 3% 2% 3% 2%
“Top Box” (>7) 49% 44% 54% 47% 45%
(n, weighted) (131) (229) (43) (403) (809)
Mean 6.50 6.01 6.33 6.20 6.19
(n, weighted) (126) (222) (42) (390) (809)

1 Weighted according to each utility’s percentage share of the total number of RCP
participants served by all four IOUs.

2 Weighted according to each utilities percentage share of the total number of residential
customers served by all four IOUs.
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Table A-39: Interest in Improving Your Comfort
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How interested are you in making improvements to your home that would increase your
comfort? (q36b)

RCP Participants * RCP SF
Response PG&E SCE/SCG | SDG&E Overall | Baseline 2
Not at all interested 1 24% 31% 24% 28% 22%
2 5% 1% 2% 2% 3%
3 2% 1% 2% 1% 3%
4 1% 3% 4% 2% 1%
5 9% 11% 9% 10% 12%
6 4% 3% 3% 3%
7 5% 6% 7% 6% 8%
8 10% 6% 9% 8% 11%
9 5% 3% 4% 4% %
Extremely interested 10 33% 31% 36% 32% 28%
Don’'t know 4% 4% 2% 4% 2%
“Top Box” (>7) 48% 40% 49% 44% 46%
(n, weighted) (131) (229) (45) (405) (809)
Mean 6.18 5.70 6.27 5.92 6.16
(n, weighted) (125) (220) (42) (388) (809)

1 Weighted according to each utility’s percentage share of the total number of RCP
participants served by all four IOUs.

2 Weighted according to each utilities percentage share of the total number of residential
customers served by all four IOUs.
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Table A-40: Interest in Increasing Health and Safety
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How interested are you in making improvements to your home that would improve your

health and safety? (q36c¢)

RCP Participants * RCP SF
Response PG&E SCE/SCG | SDG&E Overall | Baseline 2
Not at all interested 1 21% 25% 23% 23% 19%
2 4% 1% 4% 2% 1%
3 2% 4% 2% 3% 2%
4 2% 1% 2% 1% 2%
5 12% 11% 9% 11% 10%
6 2% 3% 2% 3% 4%
7 3% 5% 4% 4% 4%
8 10% 7% 7% 8% 12%
9 4% 5% 2% 4% %
Extremely interested 10 38% 34% 43% 37% 36%
Don’t know 4% 4% 3% 3%
“Top Box” (>7) 52% 46% 52% 49% 55%
(n, weighted) (131) (229) (44) (404) (809)
Mean 6.50 6.19 6.59 6.34 6.76
(n, weighted) (125) (221) (42) (389) (809)

1 Weighted according to each utility’s percentage share of the total number of RCP
participants served by all four IOUs.

2 Weighted according to each utilities percentage share of the total number of residential
customers served by all four IOUs.
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Table A-41: Reasons for Lack of Interest in Increasing Energy Efficiency of
Home

Why are you not more interested in making improvements to your home that would
increase its energy efficiency? (q36a2)*

RCP Participants >

Response PG&E SCE/SCG | SDG&E Overall
Nothing to do 58% 42% 64% 49%
Cost 19% 17% 11% 17%
Will not be in house long enough 6% 10% 7%
to pay for
Mobile home 5% 3%
Don’t know what else to do 5% 3%
Only replace if break down 1% 1%
Not satisfied with equipment / 2% 0%
contractor, bad experience
Don’t know / Not sure 22% 19% 23% 20%

(n, weighted) (35) (74) (14) (123)

1 Respondents who answered Q36A as “Not at all interested — 1,” “2,” or “3” were then
asked Question 36A2.

2 Weighted according to each utility’s percentage share of the total number of RCP
participants served by all four IOUs.
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Table A-42: Tenure in home
Do you own or rent this dwelling? (g37a)
RCP Participants * RCP SF

Tenure PG&E SCE/SCG SDG&E Overall Baseline ?
Own 99% 96% 100% 98% 100%
Rent 2% 1% 0%
Don’t know / Not sure 1% 2% 1% 0%

(n, weighted) (130) (229) (42) (401) (809)

1 Weighted according to each utility’s percentage share of the total number of
RCP participants served by all four IOUs.

2 Weighted according to each utilities percentage share of the total number of

residential customers served by all four I0Us.
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Table A-43: Type of Dwelling
What type of dwelling do you live in? (q2)
RCP Participants * RCP SF

Type of dwelling PG&E SCE/SCG | SDG&E Overall | Baseline 2
Single family home 99% 42% 88% 65% 94%
Duplex 0.4% 2% 0.5% 2%
Townhouse 0.4% 5% 0.7% 4%
Mobile home 1% 57% 2% 33% s
2 to 4 unit apartment 3 3 3 3 3
5 or more unit apartment 3 3 3 3 0.2%
Other 1% 2% 0.7% 0.5%

(n, weighted) (130) (229) (43) (403) (810)

1 Weighted according to each utility’s percentage share of the total number of RCP
participants served by all four IOUs.

2 Weighted according to each utilities percentage share of the total number of residential
customers served by all four IOUs.

3 Due to different categories and screening criteria used in the Baseline, comparable
values are not available
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Table A-44: Number of Bedrooms

Just to get an idea of how big your home is, how many separate bedrooms does your

residence have? (q37b)
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RCP Participants * RCP SF
Number of separate bedrooms PG&E SCE/SCG | SDG&E Overall | Baseline 2
0 2% 1%
1 0% 1%
2 7% 48% 12% 31% 17%
3 62% 24% 52% 39% 49%
4 27% 18% 26% 22% 23%
>=5 5% 4% 7% 5% 9%
Don’t know / Not sure 4% 2% 2% 1%
(n, weighted) (130) (229) (42) (401) (809)
1 Weighted according to each utility’s percentage share of the total number of
RCP participants served by all four IOUs.
2 Weighted according to each utilities percentage share of the total number of
residential customers served by all four IOUs.
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Table A-45: Age of Home
Approximately how old is this home? (g37c)
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RCP Participants * RCP SF
Age of home PG&E SCE/SCG SDG&E Overall Baseline *
Newly built since December 1998 2% 0% 0%
2 to 5 years old — built 1994-1997 1% 2% 1% 2%
6 to 10 years old — built 1989 - 1993 3% 5% 12% 5% 6%
11 to 15 years old — built 1984 — 1988 4% 9% 12% 8% 5%
16 to 20 years old — built 1979 — 1983 10% 24% 7% 18% 6%
21 to 30 years old — built 1969 — 1978 22% 33% 26% 29% 22%
31 to 40 years old — built 1959 — 1968 30% 18% 21% 22% 19%
41 to 50 years old — built 1949 — 1958 23% 8% 16% 14% 25%
more than 50 years old — built before 1949 8% 2% 2% 4% 14%
Don’t know / Not sure 1% 1% 1%
(n, weighted) (130) (228) (43) (401) (809)
1 Weighted according to each utility’s percentage share of the total number of RCP
participants served by all four IOUs.
2 Weighted according to each utilities percentage share of the total number of residential
customers served by all four IOUs.
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Table A-46: Years Lived in Home
How long have you lived in this home? (q38)
RCP Participants * RCP SF

Years lived in home PG&E SCE/SCG | SDG&E Overall | Baseline ?
Less than one year 6% 4% 9% 6% 1%
One to two years 5% 18% 12% 13% 6%
Three to five years 14% 12% 16% 13% 15%
Six to ten years 17% 23% 19% 21% 3
More than ten years 58% 40% 44% 46% 3
Don’t know / Not sure 0.4% 0.2% 0.5%
Refused 2% 1%

(n, weighted) (131) (229) (43) (403) (809)

1 Weighted according to each utility’s percentage share of the total number of RCP
participants served by all four IOUs.

2 Weighted according to each utilities percentage share of the total number of residential
customers served by all four IOUs.

3 Due to different categories used in the Baseline, comparable values are not available.
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Table A-47: Years Plan to Live in Home

How long do you plan to keep living in this home? (q39)

RCP Participants *

Years lived in home PG&E SCE/SCG | SDG&E Overall
Less than one year 3% 2%
One to two years 5% 2% 3%
Three to five years 7% 2% 5% 4%
Six to ten years 7% 4% 5% 5%
More than ten years 79% 74% 76% 76%
Don’t know / Not sure 7% 11% 12% 10%
Refused 2% 1%

(n, weighted) (131) (229) (42) (402)

page 83

1 Weighted according to each utility’s percentage share of the total number of RCP

participants served by all four IOUs.
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Table A-48: Number of People Living in Residence
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Including yourself, how many people live in this residence at least six months of the
year? (q41)

RCP Participants * RCP SF
Number living in PG&E SCE/SCG SDG&E Overall Baseline *
residence
0 2% 0% 0% 1% 0%
1 10% 28% 11% 20% 13%
2 50% 49% 48% 49% 34%
3 14% 10% 16% 12% 19%
4 13% 5% 18% 9% 17%
>=5 12% 5% 5% % 14%
Don’t know /
refused 0% 2% 2% 1% 3%
(n, weighted) (132) (229) (44) (405) (809)
Mean
(Persons / HH) 2.92 2.09 2.64 2.42
(n, weighted) (130) (225) (42) (398) (809)

1 Weighted according to each utility’s percentage share of the total number of RCP
participants served by all four IOUs.

2 Weighted according to each utilities percentage share of the total number of residential
customers served by all four IOUs.

Appendix F: RCP SF Participant Survey

page 84



Appendix F: RCP SF Participant Survey page 85
Table A-49: Number of People Under Age 18
How many of these people are under age 18? (q42)
RCP Participants * RCP SF
Number under 18 PG&E SCE/SCG SDG&E Overall Baseline *
0 70% 84% 70% 78% 60%
1 11% 4% 14% % 14%
2 8% 6% 9% % 17%
3 8% 3% 2% 4% 5%
4 2% 2% 1% 1%
>=5 2% 0.4% 1%
Don’t know /
Refused 2% 2% 1% 2%
(n, weighted) (131) (229) (43) (403) (809)
Mean
(persons /HH) 0.64 0.28 0.51 0.42
(n, weighted) (130) (224) (42) (397)

1 Weighted according to each utility’s percentage share of the total number of RCP
participants served by all four IOUs.

2 Weighted according to each utilities percentage share of the total number of residential
customers served by all four IOUs.
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Table A-50: Number of People Over Age 65
How many of these people are over 65? (g43)
RCP Participants * RCP SF
Number over 65 PG&E SCE/SCG SDG&E Overall Baseline *
0 58% 44% 60% 50% 66%
1 18% 25% 14% 22% 16%
2 22% 30% 23% 27% 16%
3 0% 0%
4 1% 0% 0%
>=5 0% 0%
Don’t know /
Refused 2% 2% 1% 2%
(n, weighted) (130) (230) (43) (403) (809)
Mean
(persons / HH) 0.66 0.86 0.63 0.77
(n, weighted) (130) (225) (42) (398)

1 Weighted according to each utility’s percentage share of the total number of RCP
participants served by all four IOUs.

2 Weighted according to each utilities percentage share of the total number of residential
customers served by all four IOUs.
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Table A-51: Total Annual Household Income
How many of these people are over 65? (q44)
RCP Participants * RCP SF

Total HH Income PG&E SCE/SCG SDG&E Overall Baseline ?
Less than $25,000 3% 17% 5% 11% 10%
$25,000 to under 20% 22% 11% 20% 20%
$50,000
$50,000 to under 22% 10% 18% 14% 16%
$75,000
$75,000 to under 18% 5% 18% 11% 10%
$100,000
$100,000 to under 8% 6% 7% 6% 7%
$150,000
$150,000 or more 2% 2% 5% 2% 4%

Don’t know / 27% 40% 36% 35% 33%

Refused
(n, weighted) (130) (230) (44) (403) (809)

1 Weighted according to each utility’s percentage share of the total number of RCP
participants served by all four IOUs.

2 Weighted according to each utilities percentage share of the total number of residential
customers served by all four IOUs.
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Attachment B: Survey Codebook

Single Family Participant Survey
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ODCID

page 89

PHONE

UTIL
Utility name

Pacific Gas & EIectric COMPANY .......cccueeiiiiiieiiie ettt
San Diego GaS & EIECIIC.......ui i
Southern California Edison and Southern California Gas

PROG
program name

Residential Contractor Program ...........oooeeeiieeiieeeniee ettt saee
Residential Energy Efficiency Contractor Program
Residential Contractor Program ..........c.cooeeeiieeiieeenieeesiee st e et saee s

PROG2

ANAME
applicant name

FNAME

ADDR
applicant address

CITY
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MEAS1 - MEAS6
measure 1

Basic HVAC Diagnostic Test & Tune-Up.......covveerveriiienniienene
ALHC INSULALTION ...
DUCE TESE ..ot
Duct Test and Seal .........cooeeiieiieiiereeseeree e
Wall INSULBEION ..o
Package INSUIELION .......ocueiiiiiiiee e
Low-Flow Showerhead...........ccooeeiieiieiienceeee e
Advanced HVAC Diagnostic Test & Tune-Up.........ccceeceerieenee
Energy Star High Efficiency Air Conditioner ............ccocoevieenee
Energy Star High Efficiency Furnace ..........ccccovoeeeveiiieniienenne
Energy Star High Efficiency Heat PUMP.......cccoovoiiiiiiiiiiiiee
Energy Efficient WINndOWS..........cooceiiiiiiiiiniie e
Programmable Thermostat ............cccoceiiieiinii e
PIpe INSUIELION ......oiiiiiiiii e
Energy Efficient Gas Water Heater...........ccoooeeevieeieiiiennieee
Screw-1n Compact Fluorescent Light Bulbs..........cccocceivieneens
Hard Wired Compact Fluorescent Light Bulbs..............ccccee

page 90

DIAG
have diagnostic tests

had diagnOStiC tESES......cveieeeee e

DSEAL

BHVAC

AHVAC
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WATER
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AINSL

WINSL

PINSL

SHEAD

ESAC

ESFUR

ESHP
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WIND

windows

page 92

THERM

PIPIN

CFLS
cfl screw-in

CFLH
cfl hard-wire

ASC

Hello, I'm calling on behalf of <util
May | speak with <aname

>?

ThisisNOT asales call. Tonight, we're talking to homeowners who made energy efficiency improvements to their

home through the <prog

(Several Cdlifornia utilities, including <util

> during 1999.

>, have joined together to obtain

feedback from homeowners like you. By hearing what worked well for you and what could be improved, we will

develop programs to help customers save energy and money. All your answers will be kept confidential.)

This should take less than 15 minutes.
@start
See screens

(/0] 0111 LU (TR
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Q2

In all my questions | will be asking about your residence at: <ADDR > in <city >.

What type of dwelling do you live in? (PROBE: Isit asingle family home?)

Single Family hOME..........oo e e 01

(DU o] = QPR RUTRR 02

TOWNNOUSE. ...ttt ettt et et 03

MODIHE HOME ... 04

2-4 UNIT BPAMMENT.......eeiiei ettt saee e sabe e sbe e ees 05

[(®]107= 5 TR P U T PR PRRRTR 06

(DONT KNOW) <.ttt ettt ettt ettt rae e e et e abe e e be e e nba e e eaneas 98

Q3

Are you the person in your household who knows the most about the work that

was done through the Residential Contractor Program? (PROBE: this was when

you installed <MEAS1 >, <MEAS2 >, <MEAS3 >, <MEAH >, <MEASS >,

<MEAS6 >)

D =P URPP T PPRRPPR 1 =>Q5
N O e 2

Q4

Could | speak with the person who would know the most about that work?

(CONTINUE WITH CORRECT PERSON - OR SET UP CALLBACK)

(CONTINUE) ...ttt sttt bbb bbb n e e e 1 =>Q3
Q5

Please think back to the first time a contractor came to look at your home when

you started to make these improvements. Had you contacted the contractor or had

the contractor contacted you?

(Respondent contacted the CONLraCtor) ..........oueiiieririeieiie e 1

(Contractor contacted reSPONAENL) .........coiueerieriiireiee et 2 => Q7A
(DON'T KNOW/NOE SUFE) ....ceieeiie ettt ettt ettt et e st e sae e s saee e snneean 8 => Q7A
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Q6A

(DO NOT READ LIST)

What prompted you to contact the contractor?

(Needed to have SOME WOrK dONE) ........cooveieiieeiieiiiee e 01
(Responded to an ad on the radio or teleViSion) .........ccoceerieieriee e 02
(Responded to aflyer you received inthe mail) .........ccoooeriiiiininiiiee e, 03
(Responded to an ad in the NEWSPEPEL) ........oovee e 04
(Responded to a California League of Homeowners recommendation/newsl etter)05
(Called a contractor listed by the California League of Homeowners) ................ 06
(Called a contractor listed by the Electric and Gas Industries Association) ........ 07
[(®]107= 5 TR P U T PR PRRRTR 08
(Heard about program (no source mentioned))..........cccevveereeenieeriiennniee e 09
(Friend recommended CONtTaCOr).........euiieieiieeiiee et 10
(Heard about program on Internet/utility WebSIte)..........ccovcviveiiieniiineiieee, 11
(Website list Of CONLFACLOIS) ... ....eeivereieieriie ettt 12
(Supplier/retailer recommend CONEIACLON) ........eevveiiieiiiii e 13
(HOME SNOW) ...ttt bbb b e et e eane s 14
(YEIlOW PAGES) -ttt ettt et nbe e e sane s 15
(Utility list Of CONTACLOIS) .....ceiuveeiieeeiee ettt 16
(DON'T KNOW/NGOL SUFE) .....ceeeeeiieeeiee ettt ettt saee st e b sbe e saee s 98
Q6B

Had you aready heard of the <prog >, or <prog2> before your contacted that
contractor?

Y B e 1
L0 P UPTP PSR 2 => Q6E
(DON'T KNOW/NOL SUFE) ...ttt esiee ettt ettt et siee et e st e sae e saneesnaeeans 8 => Q6E
Q6eC

(READ LIST, ENTER ALL THAT APPLY)

Where did you hear about the program? Wasit from . . .

Y OUE ULTTTEY ettt a et e e sbe e e saee e snreen 01
A friend, neighbor, or family member ... 02
An advertisement you received inthe mail ..........ccccoiiiiiiiiii e 03
The League of California HOMEOWNEX'S..........coiuiiiiiiiieienie e 04
The Electric and Gas Industries ASSOCIaLiON..........ccveireerieenieeie e 05
101 07c g (= o= o) V) USRS 06
NEWSDEES ...ttt ettt e e et e e e s ehb e e e e s br e e e s anbe e e e s nn e e e e anres 07
HOME SNOW, TaIT ...t 08
INEEINEL ... 09
L©70 011 7o (o TP TR TR 10
1IN 2T TR USUUR PRSP 11
RELBITEN ...ttt bbb e bbb ne e 12
(DON'T KNOW/NGOL SUFE) .....ceeeeeiieeeiee ettt ettt sttt e b e sbee e saee s 98
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Q6D
(DO NOT READ LIST, ENTER ALL THAT APPLY)
What did you hear about the <prog2> that interested you?

page 95

(It WOUIA DB TIEE) ...t 01
(Only pay asmall @mMOUNL) .........ooiieiiii e 02
(Help pay for repair or replacement needed 10 dO) .......occeeevveeiieniiien i, 03
(WoUld ONlY COSEBA0) ...ttt 04
(Contractor would do "diagnostic testS' 0N home) .........ccoooceeieeiieniieeeieeee, 05
(Help save money and ENEIgY).......ceeeieeerueeeiieeiieeaieeesieeesieeesieeesbeeseeeesreeesaeeas 06
(SOMELNING E1SE) ... bbb 07
(RIS 7= ) TP P PP 08
(INCIEBSE COMIFONT) ..uvei ittt ettt e sbe e saee s 09
(Lol o M 1= o107 (o] 1) F SRR 10
(Get new heating and cooling qUIPMENT) ........coceriiiiiiiie e 11
(DON'T KNOW/NGOL SUFE) ...ttt ettt ettt e b e sbe e saee s 98
Q6D2

Did <util >'s sponsorship of the program make you more or less interested in
participating?

MOTE INMTEIESIEA ...ttt 1
(NO EFFECL) .t e e b s see e 2
LESSINIEIESIO. ...ttt e 3
(DON'T KNOW/NOL SUFE) .....eeeeeeiieeeiee ettt ettt ettt ettt e e saee s saee e snaeeans 8
Q6E

(DO NOT READ LIST, ENTER ALL THAT APPLY)

When you made that first appointment, what was the main thing you wanted the
contractor to help you do? (PROBE: what problem did you have or what
equipment needed repairing or replacing?)

(Air conditioner / heat pump test and tUNE-UP) ......coceerreerreierieeniee e 01
(Air conditioner repair / replaCemeNt) .........oocueeiieriieeeree e 02
(Furnace repair / replaCement) .........ooceeoee e 03
(Improve comfort in ONE-0F MOIE FOOMS)........ueerureriieeerieeesieeesireesbeesseeeesreeesaeeas 04
(INSUIBLTION=BELIC) ...eeveeeeeeeriiee ettt ettt ettt e b e e sbe e eaee s 05
(INSULBETION-WEIIS) ...t 06
(Insulation-unspecified I0CAION) ........ccceeieieiiie e 07
(Programmable THEFMOSLAL)........cccveriieieiie et 08
(Reduce high energy DillS)..........oo i 09
(Solve alergy-or other health-problem) ..., 10
(TSt AUCES FOF 1EAKS) ..ottt 11
(Test ducts for leaks and seal the 1€aKS) .........c.eevveiiiiiiiiie e, 12
(Window repair or replaCement).........ceeeeeeiiee e 13
[(®]107= 5 TP TP PP 14
(Replace raof/rOOfING) ......coieeeieeiiee e 15
(PIUMIDING) ..ttt ettt et ae e eaae e abe e b e e e nbe e e eane s 16
(RS = To =Y 0 (070 £=) ISR 17
(Remodel/addition 10 NOME) .......ccocueiiiiiiii e 18
(Diagnostic test fOr FUMMBCE) ........cocveiiriieeiie et 19
(DiagnostiC tESLS (GENEAl))....eeiveeiiee ettt 20
(DON'T KNOW/NGOL SUFE) .....ceeeeeiieeeiee ettt ettt ettt e b sbee e saee s 98
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Q7A
|=> Qsif Q5=1

How did you first hear from that contractor? (PROBE: If Call or Visit - had you
seen and ad or flyer before that?)

(PRONE CAIL) ..t 01
(VISIt O YOUF NOMIE) ...ttt 02
(A TN @ NEWSPADEL) ..eeieteie ettt ettt ettt et e e rbe e sae e e sabe e sabeeebeeesbeeesaneas 03
(Flyer iNthe Mail) .....eooe e 04
(0110 o) TR 05
(DON'T KNOW/NOL SUFE) .....ceeeeeeiieesiee ettt ettt st sie et s b e saee e saee s 98
Q7B

(READ LIST, ENTER ALL THAT APPLY)
Which of the following offers did the contractor mention? Did the contractor offer
to....

Help you save money on your energy billS..........ccooiiiiiiiiiiieeee, 01

Perform diagnostic tests to identify what you needed to do to save energy.......... 02

Check Or tESt YOUr FUNCE. ... .coiitiiiiiie et 03

Check, or test, your home for air 1€aKs ..........ocoeiiiiiiiieiiii e 04

Help solve heating, cooling or comfort problems...........cccoveeiiiniiiiieeeeee, 05

OB . e e 06

CNECK AUCES. ...ttt e 07

CRECK AC .. 08

ClEAN AUCES ...ttt 09

(DON'T KNOW/NGOL SUFE) .....ceeeeeiieeeiee ettt ettt sie et s b e sae e saee s 98

Q7C

Had you already heard of the <prog2> when thisfirst contractor contacted you?

Y B et 1

L0 P UPTP PSR 2 => Q8
(DON'T KNOW/NOL SUFE) .....eeeieeiieeeiee ettt ettt ettt et et e e sae e saeeesnaeeans 8 =>Q8
Q7D

(READ LIST, ENTER ALL THAT APPLY)
Where did you hear about the program? Wasit from . . .

Y OUP ULTTTEY ettt ettt e e rbe e e saae e sareen 01
A friend, neighbor, or family member ... 02
An advertisement you received inthe mail ..........ccccoiiiiiiiiii e 03
The League of California HOMEOWNEXS..........coiviiiiiiiieieniie e 04
The Electric and Gas INdustries ASSOCIaLION.........cccveireerieeieeie e 05
(01 07c g (= o= w11 V) USRS 06
LO70 11 7o (o OO TP PP U R TRR TR 10
(DON'T KNOW/NGOL SUFE) .....ceeeeeiieeeiee ettt ettt seee st e b saee e saee s 98
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Q7E

(DO NOT READ LIST, ENTER ALL THAT APPLY)

What did you hear about the <prog2> that interested you?

(It WOUIA DB TIEE) ...t 01
(Only pay asmall @mMOUNL) .........ooiieiiii e 02
(Help pay for repair or replacement needed 10 dO) .......occeeevveeiieniiien i, 03
(WoUld ONlY COSEBA0) ...ttt 04
(Contractor would do "diagnostic testS' 0N home) .........cccovceeieiiiiniieeeneeee, 05
(Help save MoNeY and ENEIGY) ... ... cveeerueeereeerreerieeaieeesieeeseeeesieeesbeeseeeesseeesaeeas 06
(SOMELNING E1SE) ... bbb 07 O
(DON'T KNOW/NGOL SUFE) ...ttt ettt ettt sttt s b e sbee e saee s 98 X
Q7EZ2

Did <util >'s sponsorship of the program make you more or less interested in
participating?

MOTE INMTEIESIEA ...ttt e 1
(NO EFFECL) .t b b see e 2
LESSINIEIESIO. ...ttt e 3
(DON'T KNOW/NOL SUFE) .....eeeeeeiieeeiee ettt ettt ettt ettt e e saee s saee e snaeeans 8
Q8

Did that first contractor mention a <UTIL > program that would help you do
some things to reduce energy costs?

Y B e 1

N O e 2
(DON'T KNOW/NOL SUFE) .....eeeeeeiiee ettt ettt et e st e st e e sae e s sneeesmaeean 8
Q9

After you first talked with one contractor, did you call any other contractors?

Y B et 1

L0 U PTP PSR 2 => Q14A
(DON'T KNOW/NOL SUFE) ...t eiee ettt ettt ettt et e st e saee e sane e snaeaans 8 => Q14A
Q10

(READ LIST, ENTER ALL THAT APPLY)
Where did you get the names of other contractors?

Contractor you had used BEfOre ... 01
A friend, neighbor, or family member ... 02
Phone book or YEllOW PagES.........cooueiiiiiiiii e 03
Your electric or gas utility list of CONtractors.........cccoieiriiiiiei e 04
League of California Homeowners list of CONtractors..........cccoveveevcierinieeeneeennnnn. 05
Electric and Gas Industries Association list of contractors...........c.cceveevrvereeneen. 06
@141 S SO PRSP 07
LSS 7= o1 = o IR 08
Utility WEDSITE/INEEINEL ..........oiiiiiiiie et 09
HOME SNOWS. ...ttt 10
Trade QUITA ...ttt e sb e saee e e 11
(DON'T KNOW/NGOL SUFE) .....ceeeeeiieeeiee ettt ettt sttt et s b e sbe e saee s 98
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Q13

How many bids did you get?
OB 1
TWO <t 2
TR s 3
FFOU . 4
BV e 5
MOrE thaN fIVE.....c.eieeeeee e 6
(DON'T KNOW/NOL SUFE) .....eeeieeiieeeiee ettt ettt et e st e b e saee s saee e smneeans 8
Q14A

|=> Quoif DIAG=0

Next, I'll ask you a few questions about what you had done by the <prog2>
contractor. The <UTIL > records show that the contractor did some "diagnostic”
tests to find out what to do to save energy. Did you pay anything for those tests or
was it done at no charge to you?

Paid SOMELNING .....eoiiiieie e 1
DONE &L NO ChaIGE ... et 2
Do ot remember the tESE .......ooieeee e 3
Do not remember if Paid ........coceiiiiii e 4
Q14B

|=>+1if NOT Q14A=1

(ENTER AMOUNT, 9998=Don't know)

About how much did you pay?

$E 02000

(DON'T KNOW/NGL SUFE) ..o ieiee ittt ettt sbe e sae e sneeesneeens 9998 |

Q15A
|:> Q16A if DTEST=0 AND DSEAL=0

Using a scale where 1 means "not at all satisfied” and 5 means "completely
satisfied,” how satisfied were you with the test of duct leakage? (PROBE: This
test may have included testing heating or cooling ducts for leaks, testing the
amount of freon in air conditioner or heat pump, testing amount of air flowing
across cooling coil for AC or heat pump, or testing gas appliances for carbon

monoxide.)

NOt @ 8l SAISFIOA ... e 1
........................................................................................................................... 2
........................................................................................................................... 3 => Q16A
........................................................................................................................... 4 => Q16A
Completely SAISFIEA.....coo i 5 => Q16A
(DON't KNOW/NOL SUFE) ...ttt ettt ettt st e st e saee s saee e snaeean 8 => Q16A
(REFUSB). ...t bbbt bbb b n e e e 9 => Q16A
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Q15B

(ENTER VERBATIM RESPONSE)
Why were you not more satisfied?

(SEE VERBATIM LIST) ottt 00
(DON'T KNOW/NGOL SUFE) ...ttt ettt ettt sttt s b e sbee e saee s 98
Q16A

|=>Q17Aif  DSEAL=0

(Using a scale where 1 means "not at all satisfied” and 5 means "completely
satisfied,") how satisfied were you with the sealing of your heating & cooling
ducts? (PROBE: This test may have included testing the heating and cooling

ductwork for leaks.)

NOt @ 8l SAISFIOA ...t e 1
........................................................................................................................... 2
........................................................................................................................... 3 => Q17A
........................................................................................................................... 4 => Q17A
Completaly SAISFIEA ... .o 5 => Q17A
(DON'T KNOW/NOL SUFE) ...ttt ettt ettt et e st e saee s saee e snneaans 8 => Q17A
(REFUSB). ...ttt bbb bbb n e e e 9 => Q17A
Q16B

(ENTER VERBATIM RESPONSE)

Why were you not more satisfied?

(SEE VERBATIM LIST) oottt 00

(DON'T KNOW/NGOL SUFE) ...ttt ettt ettt sttt s b e sbee e saee s 98

Q17A

| => Q18 if BHVAC=0 AND AHVAC=0 |

Using a scale where 1 means not at all satisfied and 5 means completely satisfied)
how satisfied were you with the test of your air conditioner or heat pump
refrigerant charge and airflow? (PROBE: This test included testing the amount of
freon, and testing the amount of air flowing across the cooling coil in your AC ot

heat pump.)

NOt &t @l SALISFIEA .....veeeeeeeee e 1
........................................................................................................................... 2
........................................................................................................................... 3 => Q18
........................................................................................................................... 4 => Q18
Completely SASFIEA ... 5 =>Ql18
(DON'T KNOW/NOL SUFE) ...ttt esiee ettt ettt et site et esbe e sae e s saeeesnaeeans 8 => Q18
(REFUSEO). ...ttt e 9 => Q18
Q17B

(ENTER VERBATIM RESPONSE)

Why were you not more satisfied?

(SEE VERBATIM LIST) c.tiiitiiiieieestee ettt 00

(DON'T KNOW/NGOL SUFE) .....ceeeieeiieeiiee ettt ettt ettt et e b sbe e saee s 98
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Q18
|:> Q19if WATER=0 AND DSEAL=0

(DO NOT READ LIST, ENTER ALL THAT APPLY)
One of the tests the contractor performed was a check for safe operation of your
gas furnace, water heater and stove. What were you told after the test?

(NOTING) -ttt sae e e sate et e e e b e e e sbe e e enne s 00
Your gas applianCeS WEE SAf€.......ccocueiiiii ettt 01
There were some problems you needed to have fixed...........cocoeviiiiiiiicnees 02
SOMELNING BlSB... ittt ees 03
(DON'T KNOW/NGOL SUFE) ...ttt ettt sie et be e sbe e saee s 98
Q18A

Using a scale where 1 means "not at al satisfied" and 5 means "completely
satisfied,") how satisfied were you with the combustion appliance safety test?
(PROBE: you had to sign an agreement to fix your gas furnace, water heater or
stoveif any of them was not safe.)

NOt &t @l SALISFIEA .....eeeeeeeee e 1
........................................................................................................................... 2
........................................................................................................................... 3 => Q19
........................................................................................................................... 4 => Q19
Completely SAISFIEA.....ccoii e 5 => Q19
(DON'T KNOW/NOL SUFE) ...ttt ettt ettt ettt site et e st e e sae e s saeeesnaeaans 8 => Q19
(REFUSEO). ...ttt e 9 => Q19
Q18B

(ENTER VERBATIM RESPONSE)
Why were you not more satisfied?

(SEE VERBATIM LIST) oottt 00
(DON'T KNOW/NGOL SUFE) ...ttt ettt ettt sttt s b e sbee e saee s 98
Q19

| =>Q22M1if NOT (DTEST=1 AND MEAS1=#1)

Our records show that the <prog2> contractor performed some diagnostic tests
but did not install any improvements. Is this correct?

D 1= PP PPRPPRR 1 => Q20A
N[0 OO PRSPPI 2
(DONT KNOW) ...ttt ettt ettt sab e e s be e s be e e sae e s saneesnneaans 8
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Q19A
|=>Q2eAif MEASL>=01
(ENTER ALL THAT APPLY)
What improvements did the contractor make?
Did some duct sealing a N0 Charge .......cooueeiieeiiee et 01
Did some duct sealing and charged for this Service..........coceveiiiniiincnieenen, 02
Added some freon a N0 Charge .........c.eeiieiiiiieiee et 03
OFNEY . e 04
(DON'T KNOW/NGOL SUFE) ...ttt ettt sie et be e sbe e saee s 98
Q20A

| => Q21A if DTEST=0 AND DSEAL=0 AND AHVAC=0

Did the contractor recommend sealing your ductwork after completing the duct
leak test at your home?

Y B et 1

L0 P UPTP PSR 2 => Q21A
(DON'T KNOW/NOL SUFE) ...ttt ettt ettt ettt e st e saee s saeeesnaeaans 8 => Q21A
Q20B

Did you have the recommended work done?

D 1= PP PPRPPRR 1 => Q21A
N O e 2

(DON'T KNOW/NOL SUFE) ...ttt ettt ettt site e e st e sae e s saeeesnaeaan 8

Q20C

(DO NOT READ LIST, ENTER ALL THAT APPLY)
What is the reason you did not have additional work performed?

(Wanted to use my regular CONLraCtOr).........ooveerueriiierenieeesiie e e st 01
(Wanted seCoNd OPINION).......cciviiiieeaiee et ste et eebee et seee e sebe e sbe e be e e seeeesaeeas 02
(Did NOL TrUSE BNSWET) ...t riieeeiee ettt ettt et see e sabe e sabe e sbe e e sbeeesneeas 03
(Did not have MONEY 10 FiX).......veeiieriieeeriie et 04
(Don't use system enough to DOther) ...........ooiiiiiii e, 05
(Utility bills are not high enough to bother) ..o, 06
[(®]107= 5 TSP PP 07 O
(DON'T KNOW/NGOL SUFE) ...ttt ettt sttt et e b e e sbe e e saee s 98 X
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Q21A
|:> Q22M1if BHVAC=0AND AHVAC=0AND MEAS1>=1

Did the contractor recommend adding freon to your air conditioner or heat pump
or fixing your ductwork to get better air flow after completing the refrigerant and
air flow tests at your home?

Y €S, addiNg FrEON.....cooiiieee e 01

Yes, fixing ductwork to get more air flIoW...........coociiiiiiiiei e 02

Y S, BOLN.....eiee e 03

Lo T 1= 1 < R 04 => Q22M1
SOMELNING BISB...c ittt ettt 05

REPIGCE AC ... ettt raee s 06

(DON'T KNOW/NGOL SUFE) .....ceeeeeiieeeiee ettt ettt sttt et e b e sbe e saee s 98 =>Q22M1
Q21B

Did you have the recommended work done?

YES, @l OF I e 1 => Q22M1
=TS0 1.0 o L PR 2 => Q22M1
N O e 3

(DON'T KNOW/NOL SUFE) ...ttt ettt ettt ettt e sae e s saeeesmaeeans 8

Q21C

(DO NOT READ LIST, ENTER ALL THAT APPLY)
What is the reason you did not have additional work performed?

(Wanted to use my regular CONLraCLOr).........ooveeiueriiiereniee et e e 01
(Wanted seCoNd OPINION).......cciviaiiereiee ettt e sieeete et e seee e saeeesbe e beeeseeeesaeeas 02
(Did NOL TrUSE BNSWET) ...t eiieeetee ettt et ettt et sae e e sabe e sabe e sbe e e sbeeesaeeas 03
(Did not have MONEY 10 FiX).......veeiieriieieriie e 04
(Don't use system enough to DOther) ...........ooiiiiiii e, 05
(Utility bills are not high enough to bother) ..o, 06
(Wanted to wait Until SUMMEN) ........ooiiiiiiiieiiee e 07
[(®]107= 5 TR P U T PR PRRRTR 08 O
(DON'T KNOW/NGOL SUFE) ...ttt ettt ettt sttt s b e sbee e saee s 98 X
Q22M 1

|=> Qo5 if MEAS1=#1
Do you recall getting a<MEAS1 >?

Y B e 1 => ADD1
N O e 2

(DON'T KNOW/NOL SUFE) .....eeeeeeiiee ettt ettt et e st e st e e sae e s sneeesmaeean 8

Q22M?2

|=>ADD1if MEAS2=#1
Do you recall getting a <meas2 >?

Y B e 1 => ADD1
N O e 2
(DON'T KNOW/NOL SUFE) .....eeeeeeiiee ettt ettt et e st e st e e sae e s sneeesmaeean 8
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Q22M3

|=>ADD1if MEAS3=#1

Do you recall getting a <MEAS3 >?

page 103

=>ADD1

Q22M 4

|=>ADD1if MEAS4=#1

Do you recall getting a<MEASA4 >?

=>ADD1

Q22M5

|=>ADD1if MEAS5=#1

Do you recall getting a <MEAS5 >?

=>ADD1

Q22M6

|=>ADD1if MEAS6=#1

Do you recall getting a <MEASG >?

=>ADD1
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ADD1
| =>* if IF((Q22M 1=1), MEA S1,00) |

ADD2
| =>* if IF((Q22M 2=1), MEA S2,00) |

ADD3
| =>* if IF((Q22M 3=1), M EA S3,00) |

ADD4
| =>* if IF((Q22M4=1), MEA $4,00) |

ADDS5
| =>* if IF((Q22M5=1), M EA S5,00) |

ADDG6
| =>* if IF((Q22M 6=1),M EA S6,00) |

ASK
|=> *if ADD1+ADD2+ADD3+ADD4+ADD5+ADD6 |

measure asked about

(N0 IMEBSUIES) ...ttt ettt ettt ettt et ab et e et e et e e eaee e sabe e s abeeebeeenbeeesaneas 00 => Q25
Basic HVAC Diagnostic Test & TUNE-UP.....cueeiiiiiiiiiiiiieniee e 01

ATHC INSUIBLTION ... nree 02

DUCE TS ..ttt ettt b e bt b e b b e et b e be e e e e 03

DUCE TeSt @N S8 .....ccveeeieiieeriee s 04

Wl INSULBEION ...ttt nre e 05

Package INSUIALION .......oueiieieeee et 06

Low-FlOwW ShoWerhead. ..........cooeiiiiiieeee s 07

Advanced HVAC Diagnostic Test & TuNe-UpP........ccoevueeiieriieninieeniee e 08

Energy Star High Efficiency Air Conditioner ...........cccooeriiiineenien e 09

Energy Star High Efficiency FUrNECe ............ccoe it 10

Energy Star High Efficiency Heat PUMP........coooiiiiiiie e, 11

Energy Efficient WINAOWS..........coiiiiiiii e 12
Programmable TherMOStat ..........coceiiiiiiiee s 13

PIPE INSUIELION ... 14

Energy Efficient Gas Water HEAtEr ..........ceeoiiieiiiiiii e 15

Screw-1n Compact Fluorescent Light BUIDS..........ccooieiiiiiiiieeeece 16

Hard Wired Compact Fluorescent Light Bulbs...........ccoooiiiiiiiinii, 17

Q22A

How did it come about that you had <ask > done/installed?

Respondent asked contractor fOr it..... ... 01 =>Q22C
Contractor suggested this when contacted respondent...........cccoooeeveeieencieeenne 02

Contractor recommended when first looked at the condition of home................ 03

Contractor recommended this after doing some diagnostic tests on furnace/air conditioner/ductwork 04
L1 = USROS 05 O =>Q25
(DON'T KNOW/NGOL SUFE) ...ttt ettt ettt e b e sbe e saee s 98 X =>Q25
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Q22B

When the contractor suggested a <ask >, had you heard of it before?

Y B et 1

L0 P UPTP PSR 2 => Q22D
(DON'T KNOW/NOL SUFE) .....eeeieeiieeeiee ettt ettt ettt et et e e sae e saeeesnaeeans 8 => Q22D
Q22C

Had you heard of this improvement through <prog2> information or some other
way?

Program iNfOrMELiON.............eeiiiiiiii e 01
@141 S ST P RSSO 00
(TR1= £ 41 PR 02
(WOrd Of MOULN) .......eeiiiii e 03
(o] g11 7= i (o] ) IR 04
(Respondent already Knew about MEBSUIE) ...........coeveierieeerieeeriee e 05
(HOME SNOW) ...ttt ettt b e e nbe e e eaee s 06
(NBWSPDBDET) ... ettt ettt ettt ettt st et e e e be e eaee e sabe e s abe e sbeeenbeeesnneas 07
(DON'T KNOW/NGOL SUFE) .....ceeeeeiieeeiee ettt ettt sae et e b e sbee e saee s 98
Q22D
|=> +1if Q22A=01

(READ LIST, ENTER ALL THAT APPLY)
When a <ask > was suggested, what was your initial reaction?. . .

(Already knew you needed it) ........ccoiiiiiiiiiiee e 00
DON'T NEEA OF WAL T .....veetieieeesieesiee sttt 01
WWES SKEPLICA ...ttt ettt ettt sb e sae e e sane e sareen 02
MiIQht SAVE MONEY ...ttt sttt sbe e saee s 03
Might imProve COMTOIT .........coouiiiii et 04
WIll SBVE MONEY ...ttt ettt sb e sbe e e saee e sabeeans 05
WIill IMProve COMFONT.......oueiiiieie e 06
(ONEL) e 07
QIS ool 11 =i o] ) ISR 08
(Good idea/WOoUldN t NUI) ......ooveeieiiieecee s 09
(HOW MUCH WITT Tt COSE?) ..ot 10
(DON'T KNOW/NGOL SUFE) .....ceeeeeiieeeiee ettt ettt seee st e b saee e saee s 98
Q22E

(ENTER AMOUNT)

How much did the contractor say it would cost you to have <ask > donef/installed?
BBt Tt
(DON'T KNOW/NGL SUFE) ..o ieiee ittt ettt sbe e sae e sneeesneeens 8838
Q25

Did the contractor encourage you to do more than you originaly planned?

Y B e 1
N O e 2
(DON'T KNOW/NOL SUFE) .....eeeeeeiiee ettt ettt et e st e st e e sae e s sneeesmaeean 8
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Q26

Did you end up paying less, about the same, or more than you originally planned?
LSS ettt 1
ADOUL tNE SAME ... e 2
IVIOFE ...t 3
(DON'T KNOW/NOL SUFE) .....eeeieeiieeeiee ettt ettt ettt et et e e sae e saeeesnaeeans 8
Q27A

Do you feel that what you had done will result in saving money on your energy
bills?

Y B et 1
N O e 2
(DON'T KNOW/NOL SUFE) .....eeeieeiieeeiee ettt ettt ettt et et e e sae e saeeesnaeeans 8
Q27B

Do you fedl that what you had done will make your home more comfortable?

Y S et 1
N O et 2
(DON'T KNOW/NOL SUFE) ...ttt ettt ettt ettt et site e e st e e sae e s saeeesmneeans 8
Q27C

Do you fedl that what you had done will make your home safer or healthier?
(PROBE: If YES, safer, hedlthier, or both?)

Y 5, SAFEN .ottt nnes 1
Y €S, NEAITNIEN ... 2
Yes, both safer and healthier ..........cooiveiiiiii i 3
N O e 4
(DON'T KNOW/NOL SUFE) .....eeeeeeiiee ettt ettt et e st e st e e sae e s sneeesmaeean 8
Q29

Did you submit an application for an incentive to <prog2> or receive a voucher
from <prog2>?

Y es, submitted an application for an iNCEeNtIVE..........coouveieiiiii e 1
Y €S, reCalVEd @ "VOUCKHEI™ ......cueiiiiiitee ittt 2
Y S, BOLN.....oeeeee s 3
L0 U PTP PSR 4 => Q33
(DON'T KNOW/NOL SUFE) .....eeeeeeiieeeiee ettt ettt ettt ettt e e saee s saee e snaeeans 8
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Q30

Using a scale where 1 means "not at all" and 5 means "a great deal,” how much

did the value of the incentive or voucher influence your decision to go ahead with

what the contractor was proposing?

NOEBE @1 ... e 1
........................................................................................................................... 2
........................................................................................................................... 3
........................................................................................................................... 4

A Greal ABAL ... 5

(DON'T KNOW/NOL SUFE) .....eeeieeiiee ettt ettt ettt ettt e e sae e s saeeesmaeen 8

(REFUSB). ...ttt bbb bbb s e e e 9

Q31

(READ LIST)

How easy was it to get the incentive or voucher? Wasit . . .

NOE @ Al EBSY ..t 1

ACCEDIADIE ... bbb 2

AV V== S Y OO PP T PUPRPPPI 3 => Q33
(DON'T KNOW/NOL SUFE) .....eeeeeeiieeeiee ettt ettt ettt ettt e e saee s saee e snaeeans 4 =>Q33
Q32

What difficulties did you have getting or using the incentive or voucher?
(PROBE: Did you have and problems getting the incentive or voucher from the
utility? Calling to reserve funds? Dealing with your contractor? Other?)

(Had NO diffICUITIES) ...eeeeeeeeeeeeee e 97
[(©]141 ) PR PTURT PRSP 00
SIOW 1O FECEIVE VOUCKES .....ciiiiiie ettt ettt 01
TOO MUCH PAPEIWOIK ...t 02
Many PRONE CAIIS.......coiiiee s 03
Hard to reach person/Busy SIQNalS........cooieieiiieiieiiie e 04
Contractor would NOt take VOUCKES .........ccoceiiiiiiiii e 05
NO INFO ONNOW 1O USE ... 06
SIOW 1O FECAIVE FEDALE. ... .eeieiieiee ettt 07
(DON'T KNOW/NGOL SUFE) ...ttt ettt ettt ettt be e sbe e saee s 98
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Q33

What improvements to the <prog > would you suggest?

(NO SUGOESLIONS) ...ttt ettt ettt ettt sae e sat e st e e e be e e nbae e eaee s 97
[(®]107= 5 TR P U T PR PRRRTR 00
Larger INCENTIVES.....eei ittt ettt e b e e sbe e saee s 01
Check work/follow-up DY ULHTEY ........ooiieeiiiii e 02
Educate/AQVertiSe t0 CUSIOMENS.......cceiieeiieiee s 03
Faster turn around ON reDatES ..........ooveiiiiiiie e 04
ENroll More CONIaCtOrS..........uoiieieiiie ettt 05
Provide additional MEASUIES............coeeieeiierieiee e 06
Check home, energy audit...........cooieiiiiiiiiii e 07
Educate contractors adoUt PrOgIaM........coceeeiieeriee ettt 08
Utility should be MOre reSPONSIVE. ........cooiueiiiieeiiee et 09
Expand number of people who can partiCipate..........cccoovverieiinieeniennieeesee e, 10
Problem With CONITACTON ..........oiiiiiiiiesee s 11
Didn’'t do what respondent thought they would..............ccoiiiiiniiiiiee, 12
Simplify/reduce PapErWOIK...........ooouiiii e 13
(0110 o) TSRO 96
(DON'T KNOW/NGOL SUFE) .....ceeeeeiiee ettt ettt sttt et eb e sae e saee s 98
Q34A

Have you recommended the <prog2> services or the contractor you used to a
neighbor, friend, or family member?

Y €S, the PrOgram SEIVICES. ....cuveiiiee ittt ettt ettt sae e e saae e re e e 1
Y €S, the CONLIACTON ...cuveiiieie ettt b e 2
Y S, DO e 3
N[0 PP UU PR OPPRP 4
(DON'T KNOW/NOL SUFE) .....eeeeeeiieeeiee ettt ettt ettt ettt e e saee s saee e snaeeans 8
Q34B

Using a scale, where 1 means Not at all likely and 5 means Extremely likely, how
likely are you to make any more of the improvements that were recommended by
the RCP contractor at some time in the future?

NOL @ Al TIKEIY ..o e 1
........................................................................................................................... 2
........................................................................................................................... 3
........................................................................................................................... 4

EXIremMElY THKEIY ..o 5

(DON'T KNOW/NOL SUFE) ...ttt esiee ettt ettt et site et esbe e sae e s saeeesnaeeans 8

(REFUSB). ...ttt bbb et b e b n e e 9
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Q35A

Using a 5 point scale, where 1 means Not at all likely and 5 means Extremely

likely, how likely are you to purchase energy-efficient equipment and servicesin

the future? (PROBE: to help save money on energy costs?)

NOL @ Al TIKEIY ..o 1
........................................................................................................................... 2
........................................................................................................................... 3 => Q35C
........................................................................................................................... 4 => Q35C
EXIremMElY [TKEIY ..o 5 =>Q35C
(DON'T KNOW/NOL SUFE) .....eeeieeiiee ettt ettt ettt ettt e e sae e s saeeesmaeen 8 =>Q35C
(REFUSB). ...ttt bbb bbb s n e e e 9 =>Q35C
Q35B

Why are you not more likely to purchase energy-efficient equipment or servicesin
the future?

[(®]107= 5 TR P U T PR PRRRTR 00
(Nothing left to do, everything efficient, everything New) ..........ccococvieeeneeennnen. 01
(0 TSP PP 02
(Will not bein home long enough to pay fOr) .......ccocveiiiriieenee e, 03
(Only replace if break dOWN) .........c.eiiieiiiiiee e 04
(Not satisfied with energy efficient equipment/contractor, bad experience) ........ 05
(Climate doesn’t Make MOIrE NECESSANY)......cciveerrerinieearieeesieeesireesbeesseeeesreeesaeeas 06
(DON'T KNOW/NGOL SUFE) ...ttt ettt ettt e b e sbe e saee s 98
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Q35C

(ENTER ALL THAT APPLY)

If someone had high energy hbills in their home, what are some of the energy
efficiency improvements you can think of that they might make to lower their
energy bills? (PROBE: Anything else?)

(o1 g T oo ) IR 00
(High efficiency central AIR CONDITIONING System) ........cocoeeveriieeeneeennenn. 01
(High efficiency HEAT PUMP) .......ooiiiiiiiee et 02
(High efficiency CENTRAL HEATING, such as aforced air furnace)............... 03
(High efficiency REFRIGERATOR) ......cccciiiiriieiese e 04
(High efficiency front loading CLOTHES WASHER) ........cccooooiiiiiiiiiiiieee, 05
(Energy efficient double pane WINDOWS) ........cccoiiiiiiiiniiieniee e 06
(INSULATION of water heater tank and pipes).........ccoeeeereeerieeriiersnieeeseeeseens 07
(INSULATION of ceiling and WallS)..........coooueeiiiiiiiiiiieieeiee e 08
(Seal and insulate DUCTWORK) ......ccueiiiiieiieeiiee et 09
(Programmable THERMOSTAT to control home temperature) .............cccceeueee.. 10
(Regular MAINTENANCE of central heating and cooling system) ................... 11
(Removal of second refrigerator or freezer) ........ccovvieiiiiie i 12
(Low-flow SHOWERHEADS and FAUCET AERATORS) ......cccevininienieniee 13
(WEATHER-STRIPPING or CAULKING around windows or doors) ............... 14
(Cleaning refrigerator COIS) .......ooiii i 15
(Compact fluorescent LIGHT BULBS) .......coouiiiiiiiiiieiee e 16
(High efficiency fluorescent lighting fixtures, hard wired) ............cccooeeiiennnes. 17
(Testing home for air LEAKS and sealing [€aKs).........ccovrieiiieiieniieeee e, 18
(Testing heating and cooling DUCTWORK for LEAKS and sealing leaks) ....... 19
[(®]107= 5 TR P U T PR PRRRTR 20
(INSULELTION (GENEAIY) .eeiveeeieiee ittt saee s 21
(Turn off WNEN NOL It USE)......coiviiiiiieiee ettt 22
(Attic fan, whol@ hoUSE faN) .........oceiiiiiiii s 23
(Efficient @DPlIBNCES) ......eeeieeeeiee ittt sttt b e sae e saee s 24
(TUrn down thErMOSEAL) .......eeeiuveeiiee et 25
(Efficient Water NEALEN).........uee ettt e 26
(Convert from EleCtriC t0 gaS) ... .ceiverireeeriie et 27
(Window COVENNGSIEaIMENLS) .......ceiiveieiiieiieerieeeiee et seee et e b seee e 28
(NBW FOOF) .ttt a et e et e e sba e e eane s 29
(Lower wattage light BUulDS) ........cooueiiii e 30
(DONT KNOW) ...ttt ettt ettt et sae e sabe e abe e et e e e nbe e e snne s 98
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Q36A
[ Rotation => SKIPC [2]
(Using a 10 point scale, where 1 means "Not At All Interested’ and 10 means

"Extremely Interested") how interested are you in making improvements to your
home that would increase its energy efficiency?

NOt &t @l INTErESIE.........eeivieieeeitee e 01
......................................................................................................................... 02
......................................................................................................................... 03
......................................................................................................................... 04
......................................................................................................................... 05
......................................................................................................................... 06
......................................................................................................................... 07
......................................................................................................................... 08
......................................................................................................................... 09
EXtremely INTErested........coo it 10
(DONT KNOW) <.ttt ettt sttt et sae e e sabe e sabe e et e e e nbeeeeneeas 98
Q36A2
| =>+1if NOT Q36A=01,02,03

Why are you not more interested in making improvements to your home to
increase it's energy efficiency?

(0110 o) TR 00
(Nothing left to do, everything efficient, everything New) ..........ccococvieeeiieennen. 01
(0 TSP PP 02
(Will not bein home long enough to pay fOr) ..., 03
(Only replace if break dOWN) .........c.eiiiiiiiiieee s 04
(Not satisfied with energy efficient equipment/contractor, bad experience)........ 05
(Climate doesn’t Make MOIrE NECESSANY)......coiveeireeiiieeerieeesieeesireesbeesseeeesreeesaeeas 06
(MODIENOME) ... e bbb 07
(Don't KNow What €1SE 10 00)......cciveiiiiieiiii et 08
(DONT KNOW) <.ttt ettt sttt et sae e e sabe e sabe e et e e e nbeeeeneeas 98
Q36B

(Using a 10 point scale, where 1 means "Not At All Interested" and 10 means "
Extremely Interested") how interested are you in making improvements to your
home that would improve your comfort?

NOt &t @l INTErESIE.........eeivieieeeitee e 01

EXtremely INTErested........coo it 10
(DONT KNOW) <.ttt ettt sttt et sae e e sabe e sabe e et e e e nbeeeeneeas 98
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Q36C

(Using a 10 point scale, where 1 means "Not At All Interested” and 10 means "
Extremely Interested") how interested are you in making improvements to your
home that would improve your health and safety?

NOt &t @l INTErESIE.........eeieieieeiieeriee e 01

EXtremely INTErested.........oo i 10
(DONT KNOW) <.ttt ettt ettt ettt rae e e et e abe e e be e e nba e e eaneas 98

page 112

Q37A

My final questions are just to help classify your responses. Again, let me assure
you that al your response will be kept completely confidential. Do you own or

rent this dwelling?

OV e 1
RENT e 2
(DoN't KNOW/REFUSE) ......eeeeieetee ettt 8
Q37B

(ENTER NUMBER OF BEDROOMS - 88=Don't know, 99=Refused)
Just to get an idea of how big your home is, how many separate bedrooms does
your residence have?

$E 020

(DON'T KNOW/NGOL SUFE) ...ttt ettt ettt sie et e b sbe e saee s 88
(REFUSE). ... ettt bbb bbb e sne s 99
Q37C

Approximately how old is this home?

Newly built since December 1998..........ooouiiiiiiiieiee s 01
2to5years old - built 1994-1997 .......ccoiiiiiii e e 02
610 10 years old - built 1989-1993........ccciiiririeierie e e 03
11to 15 years old - built 1984-1988 .........cocerereeiiririereerie e 04
16 to 20 years old - built 1979-1983 ........c.cooiiirieiire e 05
2110 30 years old - built 1969-1978.........c.cooerereeiirie e 06
31to 40 years old - built 1959-1968 ..........cccerereeriirierieriesie e 07
4110 50 years old - built 1949-1958.........cccoiiiireeiere e 08
more than 50 years old - built before 1949...........ccoooiiiiiii e, 09
(DON'T KNOW/NGOL SUFE) ...ttt ettt sttt et e b e e sbe e e saee s 98
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Q38

How long have you lived in this home?

LESSTNAN ONE YEAN ... .ei ittt ettt sbe e s saee e snae e 1
ONETO EWO YEBIS. ..o eieieee ettt ettt ettt ettt e e e st e e e e s bt e e e e st b e e e s aab e e e e anreeeeanneas 2
TRrEETO FIVE YEAIS. ...cieei e 3
SIX TO TEN YOAIS. ..ttt ettt ettt ettt ettt et e st e e et e e e saee e sabe e sbeeenbeeesaeeas 4
MOFe than tEN YEAIS. .....ccueie ettt saae e 5
(DON'T KNOW/NOL SUFE) .....eeeieeiieeeiee ettt ettt ettt et et e e sae e saeeesnaeeans 8
(REFUSB). ...ttt bbb bbb b n e e e 9
Q39

How long do you plan to keep living in this home?

LESSTNaAN ONE YBAN ... .eiiiii ettt ettt sbe e s saee e e 1
ONETO EWO YEBIS. ... eieieee ettt ettt ettt e ettt e e st e e e s ab e e e e st e e e e e aabe e e e anreeesannes 2
TRrEETO fIVE YEAIS. ...ci ettt 3
SIX TO TEN YOAIS. ..ttt ettt ettt ettt ettt et e st e e et e e e saee e sabe e sbeeenbeeesaeeas 4
MOFe than tEN YEAIS. .....ocueie ettt saee e saae e 5
(DON'T KNOW/NOL SUFE) .....eeeeeeiiee ettt ettt et e st e st e e sae e s sneeesmaeean 8
(REFUSB). ...ttt bbb bbb b n e e e 9
Q40

Using a 10 point scale, where 1 means 'Not At All Important’ and 10 means '
Extremely Important,” how important to you is the cost of energy to operate your
home in comparison to your overall household spending? (PROBE: This is the
cost of electricity and natural gas for lights, appliances, water heating, cooling,
heating and running all your other home equipment.)

NOt @ @l TMPOITANT......cveiiiieeiee et sbe e 01

EXtremely iMPOITANT ........ooiieeiieiiiee ettt 10
(DON'T KNOW/NGOL SUFE) ...ttt ettt ettt et s b sbee e saee s 98

Q41

(ENTER NUMBER OF PEOPLE - 88=Don't know, 99=Refused)
Including yourself, how many people live in this residence at least six months of

the year?

$E 050

(DON'T KNOW/NGOL SUFE) ...ttt ettt sttt et s b e sbe e saee s 88
(REFUSB). ...ttt bbb bbb e sne s 99
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Q42

(ENTER NUMBER OF PEOPLE - 88=Don't know, 99=Refused)

How many of these people are under age 18?

$E 050

(DON'T KNOW/NGOL SUFE) .....ceeeeeiieeeiee ettt ettt et e b e sbee e saee s 88
(REFUSE). ... ettt bbb bbb e sne s 99
Q43

(ENTER NUMBER OF PEOPLE - 88=Don't know, 99=Refused)

How many of these people are over 65?

$E 050

(DON'T KNOW/NGOL SUFE) .....ceeeeeiieeeiee ettt ettt seee st e b saee e saee s 88
(REFUSE). ... ettt bbb bbb e sne s 99
Q44

Would you please tell me which of the following groups best represents your total
annual household income, before taxes?

L eSS than $25,000 .......c.ceruirririeriiniesiisieeee sttt sre e e e b b n e sre e sae e e 1
$25,000 to under $50,000.......ccueieeiiriirieeeenie et 2
$50,000 to UNder $75,000.......ccueieeiirriirieeeie e e 3
$75,000 to under $100,000........ccueemerrerrerieriesie ettt e e ee e 4
$100,000 to under $150,000.........cecuerrerrereerierierieree e sie e se e e see s 5
$150,000 OF MIOFE.......viueeeeeeeteseeteesteseseeteseetesessesesseseseesesessenessesessesesessensssnsessesenen 6
(DON'T KNOW/NOL SUFE) ...ttt ettt ettt ettt et site e e st e saee s snee e snaeens 8
(REFUSB)....c et b e et b e b n e e 9
Q45

(RECORD GENDER - DO NOT ASK)

IVLBIE .. 1
FEIMEIE. ... e 2
Thank you very much for your time.

COMEINMUE ...ttt ettt ettt ettt ettt b e b e e bt e s b e e sbe e sreesr e e sbeenbeenbeesbeesbeenreenreen 1
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RESULT

Enter the appropriate disposition code.

NO GNSIVES ... e 01 =>END
ANSWENTNG MABCHINE ..o 02 =>END

BUSY ...t a e e nares 03 =>END
DisCONNECLEd PONE ........eiieieeee e 04 =>END
BUSINESS PRONE ...t 05 =>END

INItTal FEFUSAL......cvieieeieee e 06 =>END
COMPULES TONE ...ttt ettt et bbe e e s et e e e s aab e e e e s beeeeesnreeaeaans 07 =>END
Language ProbleMS. .........oo et 08 =>END
Schedule a CallbacK ............eoiiiiiiiii e 09 =>CB
CoMPIELEd INEEIVIEW ...ttt 10 =>END
Mid-iNterView TEIMINGLE. ........coieeieeree e 11 =>END

Enter a substitute phone NUMDES ...........oooiiiiiii e 12 =>TELO2
Duplicate phone NUMDEY ............oiiiiiiii e 13 =>END

WWEONQG NUIMDEY ...ttt et seee e st esabe e s be e e sbe e e sbee e saneesnreaans 14 =>END

DON't reCall PrOGIaM ......eiieieeiee ettt b e saee s 15 =>END
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